ON-DEMAND WATER RESOURCES
FOR OUR CUSTOMERS
PAPERLESS BILLING

REBATES

Enroll in paperless billing and pay bills
online at your convenience through our
customer portal. You can also enroll in
Auto Pay to have your monthly bill paid
automatically from your bank account or
credit card. Learn about your payment
options at mnwd.com/payment.

Moulton Niguel’s water rebates are
available all year long for indoor and
outdoor devices. Whether you’re looking
for something for your home or your
business, we have you covered. Visit our
website at mnwd.com/rebates and look
through our list of eligible devices.

CUSTOMER PORTAL

ONLINE EDUCATION CENTER

Enroll in online billing, access money-saving
rebates and view your water usage through
our customer portal. Sign up for free at
mywater.mnwd.com or download the app
through the App Store (on your Apple device)
or Google Play (on your Android device). To
sign up, you will need your account number,
zip code, and a valid email address.

Fun for school-aged children, teachers, and
the entire family, Moulton Niguel has created
an online education center full of interactive
activities, educational videos, and downloadable
water education activity booklets. Visit our
education webpage at mnwd.com/education
and click the “Online Education Center” button.

TIPS TO FIND HOUSEHOLD LEAKS
Our water efficiency team is available to help you use water efficiently and ensure that you’re not
unintentionally wasting water, which may cause a high bill. We have developed an online troubleshooting
guide to help our customers identify where you might have a leak or other unintended use of water.
Please call us at (949) 448-4025 or email conservation@mnwd.com if you have any questions or
would like to set up a video chat appointment.

Have an idea? We’d love to hear from you! Please email us at outreach@mnwd.com
to share your ideas on how we can continue to improve our services to you.

FOLLOW US ONLINE!

For more information, visit mnwd.com

Moulton Niguel Water District delivers high-quality drinking water, recycled water and wastewater services to customers
in Laguna Niguel, Aliso Viejo, Mission Viejo, Laguna Hills, Dana Point, and San Juan Capistrano. A leader in conservation
and environmental protection, Moulton Niguel maintains the lowest average water bill in South Orange County.
Have questions? Call us at (949) 831-2500 or email us at outreach@mnwd.com.

