
Communications & Outreach Report

October 2016 – December 2016



Monthly Newsletters

Topics

• October: How We Read Your Meter

• November: Recycled Water Program

• December: Water Conservation & Update on 
2017 Programs

Average 
Open Rate

• 33.4% / 4,717 individuals 

• Higher than industry average (~ 26%)

Average No. 
of Clicks

• 57 throughout e-newsletter 

• Includes MNWD website and specific links 
within e-newsletter articles



Social Media

October

Facebook: 1,940

Twitter: 104  

November

Facebook: 1,955

Twitter: 114  

December

Facebook: 1,960

Twitter: 128  

Average Monthly Engagement on Posts

Facebook: 50 likes, 2 comments, 3 shares  
Twitter: 40 likes, 11 retweets, and 17 link clicks

High Performing Post: Customer Recognition on 11/21



MNWD in the Community

• Landscape Workshops: Oct. 8, Oct. 22, Nov. 12, Dec. 3
*Average attendance: 26

• South County Water Expo: Oct. 1
• CSDA Conference: Oct. 12
• AVCA Fall Harvest Festival: Oct. 15
• LNCC Emerging Professionals Presentation: Oct. 18
• Long-Term Efficiency Framework UAG Meetings: Oct. 20, Dec. 7
• Baker Water Treatment Plant Partner Celebration: Oct. 25
• ACWA Region 10 Program & Tour Presentation: Oct. 28
• Long-Term Efficiency Framework Presentation: Nov. 8
• LNCC Annual Breakfast & Awards: Nov. 18
• ACWA Fall Conference presentations: Nov. 29 – Dec. 1
• White House Data Challenge: Dec. 9 
• OCBC Infrastructure Committee Meeting: Dec. 13 
• ACC-OC Water Committee Meeting: Dec. 20



Outreach Activities
• Orange County Register Interview – Baker Water Treatment Plant
• Water Deeply Interview – Next Generation of Water Leaders
• Water Deeply OpEd – Long-Term Water Efficiency Framework 
• ACC-OC’s “The City Square” Podcast Interview – MNWD Programs
• Washington Post Interview – Long-Term Efficiency Framework
• Orange County Register media briefing – MNWD Overview & Programs 



Questions?

FOLLOW US ONLINE!



Year

2013 2.54 2.88 4.08 4.79 5.99 6.07 5.81 6.53 5.26 3.92 2.52 2.49

2014 2.82 2.64 4.09 5.54 6.39 6.45 6.54 6.23 5.21 3.94 3.16 1.91

2015 2.52 3.02 4.96 5.31 4.48 5.75 5.69 6.27 5 3.88 3.24 2.35

2016 1.87 3.82 3.98 5.16 4.63 5.77 6.77 5.97 4.51 3.23 2.75 1.89

ET (Inches)
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Potable Usage by Tier

Tier 1 Tier 2 Tier 3 Tier 4 Tier 5

ccf
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Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16

Tier 5 1.5% 1.4% 1.1% 1.8% 1.6% 1.4% 4.3% 7.3% 7.0% 9.2% 9.6% 7.5% 5.6% 5.4% 5.0% 7.1% 9.7% 9.9% 10.7% 12.9% 12.4% 10.8% 10.0%

Tier 4 1.4% 1.2% 1.1% 1.7% 1.7% 1.6% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Tier 3 3.3% 3.0% 3.0% 3.8% 4.1% 4.3% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Tier 2 23.8% 30.1% 36.1% 39.0% 40.0% 43.8% 41.9% 44.7% 40.4% 39.2% 36.2% 22.9% 26.8% 30.3% 33.7% 38.1% 39.3% 41.6% 44.0% 41.2% 39.1% 34.1% 29.7%

Tier 1 70.0% 64.3% 58.7% 53.7% 52.6% 48.9% 52.6% 48.0% 52.6% 51.6% 54.3% 69.6% 67.6% 64.3% 61.3% 54.8% 51.0% 48.4% 45.2% 45.8% 48.6% 55.1% 60.3%

Percent Potable Usage by Tier

Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 January 18, 2017
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