
Due to the ongoing Coronavirus pandemic, we know these  
past few months have been challenging for many families in  
our community. 

We want our customers to know that our water and wastewater 
services are fully operational, and we’re still hard at work – ready  
to serve you.

This summer, we published our annual water quality report.  
Every year, Moulton Niguel conducts approximately 12,000  
water quality tests to ensure the water we deliver to you is safe, 
clean, and continues to surpass every state and federal water 
quality standard. 

We’re also taking steps to prepare for the future. In June, our 
Board approved a balanced and on-time budget that reinvests 
more than $54 million of our ratepayers’ funds towards critical 
infrastructure projects.

We also wanted to share some of our expanded offerings of online 
services. Check out a few of our enhanced virtual programs and 
resources on the back page and be on the lookout for more news 
about these programs and other online programs in the future. 

In the meantime, please reach out if you have any questions and 
let’s continue to stay in touch. 
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CONNECT WITH MOULTON NIGUEL 

24/7 Phone Number:  
(949) 831-2500

Board Meetings:  
mnwd.com/boardmeetings 

Customer Portal:  
mywater.mnwd.com 

Email:  
customerservice@mnwd.com 

Social Media:  
@MNWDWater on Facebook, Nextdoor, 
Twitter, LinkedIn, and YouTube

Website:  
mnwd.com

https://www.mnwd.com/
https://www.mnwd.com/
https://www.mnwd.com/boardmeetings/
https://mywater.mnwd.com/portal/
mailto:customerservice%40mnwd.com?subject=
https://www.facebook.com/MNWDWater/
https://nextdoor.com/pages/moulton-niguel-water-district-laguna-niguel-ca/
https://twitter.com/mnwdwater
https://www.linkedin.com/company/mnwdwater/
https://www.youtube.com/channel/UCsMMfELe23X82h783yziosg/videos
https://www.mnwd.com/


FOLLOW US ONLINE!     For more information, visit mnwd.com

Have an idea? We’d love to hear from you! Please email us at outreach@mnwd.com 
to share your ideas on how we can continue to improve our services to you. 

Moulton Niguel Water District delivers high-quality drinking water, recycled water and wastewater services to customers  
in Laguna Niguel, Aliso Viejo, Mission Viejo, Laguna Hills, Dana Point, and San Juan Capistrano. A leader in conservation  

and environmental protection, Moulton Niguel maintains the lowest average water bill in South Orange County.  
Have questions? Call us at (949) 831-2500 or email us at outreach@mnwd.com.

Check Out Our Virtual Programs & 
Online Resources

While some of our in-person programs are temporarily on hold, please know we are here to support you and 
would be happy to talk through any of your questions over the phone, through email, or even via video chat. 
We also continue to have online resources such as our customer portal, rebate programs, and bill pay options 
available for you, at your convenience.

HOME SAVINGS 
SURVEYS:

We would still like the opportunity 
to help you reduce your overall 
water bill and ensure that you 
don’t have any issues at your 
property that could be causing 
high bills. Through our adapted 
Home Savings Surveys Program, 
customers can schedule a video 
chat appointment directly with one 
of our water efficiency experts or 
view our online troubleshooting 
guide to identify where you might 
have a leak or other unintended 
use of water. 

LANDSCAPE 
CLASSES: 

We are hosting virtual landscape 
workshops to help customers 
reimagine their outdoor 
landscape and transform thirsty 
lawns into beautiful, California 
native landscapes. Our virtual 
landscape workshops are 
interactive and informative, 
with a focus on landscapes that 
are sustainable to our Orange 
County climate. 

EDUCATION  
CENTER: 

With many of our schools back 
in session, now is a great time 
to explore our online education 
center, filled with interactive 
activities, educational videos, and 
a downloadable water education 
activity booklet. Interested in a 
customized online presentation 
or activity for school children?  
 
Email outreach@mnwd.com  
to see how we can support  
your needs! 

More info: mnwd.com/
homesavingssurvey

Check out our upcoming 
schedule: mnwd.com/ 

landscapeclasses

Learn more: mnwd.com/ 
online-education-center 

4 Check Your Irrigation Timer- One of the biggest challenges customers face is knowing

how to correctly water their landscape. Your outdoor water budget fluctuates monthly

due to varying daily evapotranspiration rates. This is the amount of water lost from the

irrigable area of your landscape. The irrigable area of your property includes permeable#

landscaped areas or the surface area of your pool or spa. 
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Check For Service Line Leaks- If the
house valve is closed# and you were able

to close all other valves# including

irrigation valves and pool fill valves# and

the meter is still moving# then it could be

a service line leak. The service line is

the main water line from your water

meter to your home. If you find that this

is the case please call a plumber or leak

detection service.

Note: If you find that your toilets are working properly and there isn"t an obvious source for

the indoor leak# we recommend that you call a licensed plumber or leak detection company.

1 Check your Water Meter- Find your water  meter, which is located in front of your home

by the sidewalk, generally in a straight line from your hose bib and house shut off valve.

You can lift the cover of the meter bo< with a longFhandled screwdriver to view your

meter. Be careful to not damage any wires located inside the meter bo<. 

Note: Meter covers are heavy and generally marked "Water". 

Now that you@ve found the meter, determine if you have an analog or digital dis4lay.

Instructions for reading both ty4es of water meters are included in the section below. 

If all your indoor water using devices, outdoor irrigation, 4ool fill, and other

valves are turned off, you should not have movement on your meter. Use the flow

indicator to determine whether water is moving through your meter. If the flow

indicator is moving, there is water moving through the meter.
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The following steps can be used to troubleshoot high water consumption�

WATCH VIDEO: How to Check Your Meter- bit.ly/CheckYourWaterMeter
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