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Key Meetings & Activities

➢ Aliso Viejo Chamber 2020 Board Installation
➢ MWDOC Water Policy Forum
➢ UCI Beall Applied Innovation Grand Opening
➢ Dana Point Chamber Installation Ceremony
➢ WateReuse Orange County Chapter Meeting
➢ Utility Management Conference – AWWA/WEF 



Postponed or Canceled Events
Continuing to monitor and coordinate with our cities and community partners

➢ South Orange County Senior Day – postponed 
➢ Laguna Niguel Bunny Blast & Touch-a-Truck – canceled 
➢ Saddleback Valley Unified School District STEAM Expo – canceled 
➢ Career Day at Hidden Hills Elementary School – postponed 
➢ AVCA Spring Celebration - canceled 
➢ Soka University International Festival – canceled 
➢ MWDOC Elected Officials Forum – postponed 
➢ State of South County – postponed 
➢ OCWD Children’s Water Education Festival – canceled 
➢ Earth Day events – canceled 



Status of District Events & Programs
District is following the guidance of state and federal agencies by canceling all 
public events until further notice. Some programs continuing with adjustments.

➢ Landscape Workshops – postponed workshops
➢ NatureScape Garden Tour – postponed event 
➢ Smart Timer Direct Install – postponed installations 
➢ Home Savings Surveys – postponed program 
➢ BTI Training – postponed classes 
➢ Calscape Nursery Program – postponed outreach   
➢ Watershed Field Trips – postponed field trips

➢ Smart Meter Installation – continuing; contractor advised of social distancing
➢ NatureScape Direct Install – continuing; contractor advised of social distancing; 

virtual design meetings



Opportunities for Virtual Outreach

➢ Educational resources available on website – mnwd.com/education 
➢ Possible virtual landscape classes
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Monthly Customer Communications

Communication Channels: 
➢ Bill Snipe (Envelope) 
➢ Bill Message on Customer Bill 
➢ Newsletter (Print & Electronic) 
➢ Educational Insert
➢ Email/Social Media/Website
➢ Customer Campaigns

April Focus Areas: 
➢ Safe & Reliable Drinking Water
➢ Emergency Preparedness 
➢ Ongoing Service for Customers
➢ Customer Education on What Not to Flush Down the Toilet



April Bill
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Digital Updates: Website & Email

Website Homepage Email



Digital Updates: Social Media

Social Media #1 Social Media #2 Social Media #3



Direct Mail Letter to Customers
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