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Smart Meter Rollout Outreach Channels

• February 2020 - February 2022

• Direct Mail

• Door Hanger

• Email

• Website



Before Install

• Message: Smart Meter 

Informational Piece

• Direct Mail Postcard

• Email



After Install

• Message: Smart Meter 

Installation Complete

• Door hanger



Dedicated Webpage
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Our Board of Directors is excited to provide 
you with the latest tools and technologies 
to help you save water and money. This 
project, which is expected to save more 
than 500 million gallons of water every 
year, is made possible as a result of more 
than $2 million in federal grants. 

If you have any questions about our smart 
meter program and what to expect, please 
visit mnwd.com/smart-meters or call our 
Customer Service department at 
(949) 831-2500. 

F O L L O W  U S  O N L I N E !
www.MNWD.com SMART METER 

TECHNOLOGY 
COMING TO YOUR 
NEIGHBORHOOD! 

Moulton Niguel Water District 
is upgrading your water meter 
technology. Learn what this 
means for you. 
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SMART METERS, SMART WATER USE
Smart meters will help proactively detect water leaks, improve 
operations, and enable customers to monitor their hourly water 
usage through MyWater MNWD, our online customer portal.

Customers can monitor 
their household’s water 

usage and set up 
leak alerts. 

The water consumption 
data is updated daily 

and made available to 
customers through our 

customer portal, 
MyWater MNWD. 

The hourly usage data is 
wirelessly sent to Moulton 

Niguel Water District.

A customer’s smart meter 
measures and records their 

hourly water usage. 

Sign Up: mywater.mnwd.com

WHAT’S IN IT FOR ME?

Receive Alerts About Potential 
Leaks in Your Home  

Monitor Your Hourly Water Usage

HOW DO I ACCESS 
THIS INFORMATION? 
1.	Sign up for our FREE customer portal,  
	 MyWater MNWD at mywater.mnwd.com 
	 or download the app. 
2.	Sign up to receive leak alerts. 
	 For step-by-step instructions 			 
	 visit mnwd.com/smart-meters
Note: You can sign up for these alerts at any 
time, and will receive leak notifications once 
your meter has been upgraded.

WHAT CAN I EXPECT?

•	 The District has hired Ferguson 
	 Waterworks to accelerate our program and provide smart  
	 meter technology to all customers by 2022. 
•	 Within the next few weeks, a Ferguson Waterworks 
	 technician will be in your neighborhood to install an 
	 upgraded radio to your current water meter that will 
	 connect to the District’s network. 

	› This process is generally complete within 15 minutes. 
	› You are not required to be home during the installation. 
	› Your water service will continue and there is no expected 

	 interruption of water service during installation. 
•	 We would greatly appreciate it if you  
	 can ensure your water meter box is clear  
	 of any clutter or landscaping before  
	 we make the upgrade. 
•	 You will be notified via door hanger  
	 the day your installation has been  
	 completed. 

Note: For your safety and security, every Moulton Niguel 
employee and contractor carries a picture ID card, will 
be wearing a company uniform, will arrive in a company 
vehicle, and will never ask to enter your home.

Avoid Unintentional High Water 
ConsumptionHOW DO

SMART METERS WORK?



LEARN HOW TO SIGN UP 
FOR LEAK ALERTS

REGISTER FOR MYWATER MNWD
To receive leak alerts and monitor 
your hourly water usage, visit 
our customer portal online at 
mywater.mnwd.com or download 
the app through the App Store (on 
your Apple device) or Google Play 
(on your Android device).
Note: To sign up, you will need your account number, 
zip code, and a valid email address.

YOUR WATER METER RECEIVED 
A TECHNOLOGY UPGRADE!

Moulton Niguel Water District has upgraded your 
water meter technology as part of our Smart Meter 

Program to help you save water and money.  

WHAT’S IN IT FOR YOU?

Receive Alerts About Potential Leaks 
in Your Home 

Access Your Hourly Water Usage 

Avoid Unintentional High Water
Consumption 
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Community Outreach Report

Administrative Committee Meeting  
February 5, 2020



Key Meetings & Activities

➢ Mission Viejo Chamber Community & 
Legislative Affairs Meeting

➢ Laguna Niguel Chamber Governmental & 
Community Relations Meeting

➢ Laguna Hills State of the City 
➢ Southern California Water Coalition Program
➢ Niguel Botanical’s “Celebrate the Preserve”
➢ Aliso Viejo Chamber Networking Event
➢ BIAOC 2020 Economic Forecast
➢ Laguna Niguel Chamber Annual Installation 

& Awards Ceremony



Upcoming Events & Activities

➢ Aliso Viejo Chamber 2020 Board Installation February 7
➢ MWDOC Water Policy Forum February 12
➢ UCI Beall Applied Innovation Grand Opening February 12
➢ Dana Point Chamber Installation Ceremony February 12 
➢ WateReuse Orange County Chapter Meeting February 20 
➢ Utility Management Conference – AWWA/WEF February 25-28
➢ South Orange County Senior Day March 13
➢ WateReuse California Annual Conference March 15-17
➢ SVUSD STEAM Expo March 28


