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Nossaman Background

 Full-service mid-sized law firm

 Lobbying and grant services

 Office locations include Irvine,   

Sacramento, Washington, D.C.
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Nossaman’s Value Proposition

Integrity

RelationshipsExpertise
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Nossaman Services Provided

 Identifying and pursuing grant 

opportunities 

 Outreach to state and regional funding 

agencies

 Developing/strengthening relationships

with key elected officials
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West Yost Background

 Mid-sized water-focused engineering firm

 Local office in Irvine: other offices

throughout California, Oregon, and Arizona

 Funding specialists, as well as engineers, 

scientists, geologists, and construction 

managers on staff
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West Yost 2017 Highlights

 Completed preliminary project/grant 

identification

 Completed Final Report for WaterSMART

grant

 Submitted $9 million Hazard Mitigation grant 

application to CA Office of Emergency 

Services for Regional Force Main Project
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Examples of Funding Agencies

 State Water Resources Control Board

 Department of Water Resources

 Natural Resources Agency

 Infrastructure & Economic Development Bank

 Orange County Transportation Authority
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Priorities for 2018

 Follow up on $3 million grant to California Office of 

Emergency Services

 Apply for 2 - 4 grants

 Continue outreach to funding agencies and 

elected officials regarding MNWD’s capital facility 

funding needs

 Advocate for successful funding of top priority 

capital projects and legislative objectives
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Priorities for 2018

 Finalize strategic project/grant matrix to

prioritize opportunities and effort

 Provide technical support as necessary for 

grant applications, administration, and 

reporting
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Thank You 

Moulton Niguel Water District!



 
 

STAFF REPORT 
 
 
TO:   Board of Directors                    MEETING DATE:  December 20, 2017 
 
FROM: Jake Vollebregt, Director of Regional & Legal Affairs 
 
SUBJECT: Grants and Legislative Advocacy Services 
 

 
SUMMARY: 
 

Issue:  The District requires additional services from Nossaman LLP to support 
MNWD’s capital facilities and organizational priorities. This is consistent with 
services that Nossaman has been providing in support of the District’s grants 
program since April 2017. 

 
Recommendation:  It is recommended that the Board of Directors approve 
Amendment No. 1 to the Professional Services Agreement with Nossaman 
LLP for an amount not-to-exceed $9,750 per month for an estimated total 
contract value of $234,000; authorize the General Manager or Assistant 
General Manager to execute Amendment No. 1; and to approve change 
orders up to 10% of the total contract value. 
 
Fiscal Impact:  This amendment is expected to incur expenditures of $9,750 
per month for a term of up to two years.  The total estimated contract value for 
two years of performance would not exceed $234,000. If approved, these 
costs will be included in the proposed Government Affairs business unit in the 
FY18-19 Budget.  
 
Reviewed by Legal: Yes 
 

BACKGROUND: 
 
In April 2017, the District engaged Nossaman to provide grant administration services 
to support the District’s capital improvement program (“CIP”) for projects associated 
with potable, recycled, wastewater and regional priorities. Since then, Nossaman has 
improved the District’s legislative and agency outreach in grants and other matters 
involving capital facilities.  In light of the firm’s effective advocacy and grant support 
over the previous eight months, staff recommends amending the existing agreement 
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to better define Nossaman’s advocacy and services role, and extend the Agreement 
to December 31, 2019.  
 
DISCUSSION: 
 
The District currently retains Nossaman as a consultant in support of its grants 
program. In support of this, Nossaman has been instrumental in working with staff in 
identifying grants and other potential capital financing opportunities to support the 
District’s Capital Improvement Program (“CIP”). This has included participating in 
internal long-term planning meetings, assisting with an application to the California 
Office of Emergency Services for $9.05 million in grant funding, and monitoring 
funding opportunities in the legislature and at state and regional agencies.  
 
This has also included supporting the District’s outreach to legislators and staff, State 
agencies and regional leaders.  Through its presence and relationships in 
Sacramento, Nossaman has arranged numerous meetings and fostered ongoing 
communications regarding the District’s CIP and other priorities with state legislators 
as well as senior staff at agencies that may wish to partner with the District. 
 
Staff will continue to evaluate the effectiveness of these services on an ongoing 
basis. 
 
 
 
 
Attachment:  Amendment No. 1  



 

 
 

AMENDMENT NO. 1 TO THE PROFESSIONAL SERVICES AGREEMENT  
BETWEEN MOULTON NIGUEL WATER DISTRICT AND 

NOSSAMAN LLP; CONTRACT NO. OM16-17.061A 

 
This Amendment No. 1 is entered into and effective as of January 1, 2018, amending the 

Agreement for Consulting Services, dated April 20, 2017 (the “Agreement”) by and between the 
Moulton Niguel Water District, a California Water District (“MNWD,” “Client,” or “District”), and 
Nossaman LLP (“Consultant,” “Firm,” or “Nossaman) (collectively, the “Parties”). 
 

RECITALS 
 

A. WHEREAS, on April 20, 2017, the Parties entered into the Agreement for 
consulting services to be performed in support of the District’s grants program in exchange for a 
monthly retainer of $2,750; and 

 
B. WHEREAS, the Parties have negotiated and agreed to amend the Agreement to 

reflect a fixed retainer of $9,750 and terminate on December 31, 2019, pursuant to this 
Amendment. 
 
 NOW, THEREFORE, in consideration of these recitals and the mutual covenants 
contained herein, MNWD and Consultant agree as follows: 

 
1. Compensation: Section 2.1 of the Agreement shall be amended in relevant part to read 

as follows: “For the term of performance occurring on and after January 1, 2018, MNWD 
agrees to compensate CONSULTANT on a fixed monthly retainer fee basis in the 
amount of Nine Thousand Seven Hundred and Fifty Dollars ($9,750) for performance of 
the services identified in the Scope of Work, as amended.”  
 

2. Scope of Work: Other sections of the Agreement allow for additional work related to the 
Scope of Work, with specified compensation, to be done under the direction of MNWD. 
The Scope of Work is hereby amended by inserting the following provisions:  
 

“D. Advocacy Related to Grants Projects: Consultant shall provide general 
legislative and public affairs advocacy support and advice, identifying and 
securing support from key stakeholders to support MNWD’s capital facilities and 
organizational priorities.” 
 
“E. Services in the Area of Public Law and Public Facility Financing: Consultant 
may support the District on an as-needed basis with consulting and legal 
services to provide technical support with grant project scopes, applications and 
related advocacy.” 

 
3. Term of Performance: Section VI of the Agreement shall be amended to include the 

following sentence: “This Agreement shall terminate on December 31, 2019, unless 
sooner terminated by the Parties as follows.” 

The following are additional terms of this Amendment No. 1 and are hereby incorporated into 
the Agreement: 

“Section 1.5  MNWD is a client of Nossaman LLP, a law firm. For the specific 
matters which are covered by this agreement, Nossaman shall not be deemed to 
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represent any of its parents, subsidiaries or other affiliates unless expressly 
agree to do so in writing. Further, Nossaman’s representation of MNWD does not 
include a representation of the individuals or entities that are shareholders, 
officers, directors, partners, joint ventures, employees or members of such 
entities or their interests in such entities.  There is no attorney-client relationship 
between Nossaman LLP (“Firm”) and any such related person or entity. The 
attorney-client privilege is solely between the Client and the Firm.  Any proposed 
expansion of the representation to include any such related persons or entities 
shall be subject to and contingent upon execution of an engagement letter 
directly with those persons or entities.” 

“Section 1.6  On matters covered by this Agreement, Nossaman agrees to 
provide such services as they determine are reasonably required to represent 
MNWD; to take reasonable steps to keep MNWD informed of facts and 
developments concerning the subject matter of this engagement as they come to 
our attention; and to respond to reasonable inquiries. The Firm’s policy advisors 
and lawyers have no obligation to share information, even information material to 
the representation, if that information was learned while representing other 
clients and is confidential to those other clients.  MNWD agrees to cooperate with 
Nossaman and keep Firm informed of developments.” 

“Section 1.7 If Nossaman modifies any key team members (Jose Solorio and 
Ashley S. Walker) assigned to work on the Scope of Work in this agreement, 
Nossaman will consult with MNWD in advance of making any changes.” 

 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement on this _____ day 
of __________________ 2017, with an effective date of January 1, 2018. 
 
 
NOSSAMAN LLP 
 
 
By: 
 
_____________________________ 
(Sign here) 
 
_____________________________ 
Name 
 
_____________________________ 
Title 
 

MOULTON NIGUEL WATER DISTRICT, a 
California Water District 
 
 
By: Joone Lopez 
 
_____________________________ 
General Manager
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Background

• Definition

• Goal

• History



Why Update the Policy?

• Align policies with rate structure adjustments

• Clarify the process and definitions

• Streamline 

3

Calculate Monthly 
Water Budget

• Includes budget 
modifications

Water Consumption 
Compared to Budget

• Water bill reflects 
usage within tiers

Customer Requests 
Bill Adjustment

• Requests reviewed 
by staff



Water Budget Modification Policy Changes

• Update indoor water budget formula

• Reference Per Person Wastewater charge

• Include detailed commercial budget formula
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Budget Modification Policy

• Customer friendly language

• Variance → Budget Modification

• Excellent Customer Service

• Flexibility for customers

• Streamline household occupancy updates
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Bill Adjustment Policy

• Incentivize getting back in budget

• Considers extraordinary circumstances

6

Budget
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Attachment 1 

 

EXHIBIT H  
VARIANCEWATER BUDGET MODIFICATION AND BILL ADJUSTMENT & 

ALLOCATION POLICY 
 FOR THE MOULTON NIGUEL WATER DISTRICT’S  

WATER BUDGET BASED RATE STRUCTURE 
  

The Variance 

This Water Budget Modification and Bill Adjustment and Allocation Policy supersedes the Variance 

Procedures in Exhibit B of the Rulesprovides details on water budget calculations, budget 
modification procedures, and Regulationsbill adjustment policies and procedures for customers of 
the Moulton Niguel Water District (District) for Water and Sewer Service Schedule of Rates and 

Charges.  This Policy is divided into sections by customer . More specifically, Section 2 details the water 
budget calculations for each customer class.  Each customer class is divided by the relevant default 

water budget allocations, variances to the default allocation, and how each customer class may receive, as 
well as their respective permitted budget modification procedures, while Section 3 contains the 
procedures and qualified events eligible for bill adjustments to charges in the highest tiers.for each 
customer class.  
 
Section 1.  DEFINITIONS  
  

For the purposes of this VarianceWater Budget Modification and Bill Adjustment and Allocation 
Policy, the following words, terms, and phrases shall be defined as follows: 
  

A. Assistant General Manager - the Assistant General Manager of the District or his or her authorized 
designee. 
 

A. Bill Adjustment – a recalculation of charges on an existing bill. 
 

B. Billing Unit (BU) – a unit offor measuring water usage.  One BU equals one hundred cubic 
feet (CCF) or 748 gallons of water.  CCF is synonymous with BU.  

 
C. Water budget – the allocation of water calculated by the District for each customer in accordance 

with the District’s Water Budget Based Rate Structure. 
 

C. Budget Modification – a change in the factors used to calculate a customer’s water budget.  
 

D. California Friendly Landscaping - vegetation meeting Water Use Classifications of Landscape 
Species (WUCOLS) with low or very low watering needs for the South Coastal Region.  
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E. Conversion Factor – the factor used to convert Evapotranspiration, measured in inches, to 
gallons.  

 
E.F. Customer -– a person who, according to the District’s records, has an account with the 

District and receives water service or recycled water service to a parcel of property.  
 

G. Director of Planning - the Director of Planning of the District -or his or her authorized 
designee. 
 

F.H. District – Moulton Niguel Water District.  
 

G.I. Evapotranspiration -(ET) – both the evaporation of water from the land surface and the 
transpiration of water through plants into the atmosphere.  The District measures daily local 

evapotranspiration at 110 micro-zones throughout theits service area. 
 

H.J. GPCD -– gallons per capita per day. 
 

I.K. I9 Account customers -– potable irrigation customers located in high traffic public space 

potable irrigation accountsspaces. 
 

L. Landscape Establishment Period – The two-month consecutive period immediately 
following the installation of California Friendly Landscaping. 
 

M. New Customer Adjustment – A one-time bill adjustment provided courtesy of the District 
for over-budget water consumption. Exclusively allowed for new customers within the first 
12 months of service with District. 

 
J.N.Person -– any natural person, firm, joint venture, joint stock company, partnership, public or 

private association, club, company, corporation, business trust, organization, public or 
private agency, government agency or institution, school district, college, university, any 
other user of water provided by the District, or the manager, lessee, agent, servant, officer 
or employee of any of them, or any other entity which is recognized by law as the subject of 
rights or duties. 
 

K.O. Plant factor -Factor - a measurement of the water needs of the specific type of plant 
that is used to calculate each customer’s outdoor budget within the District’s service area 
and guidelines provided by state law and the State Water Resources Control Board’s Model 
Water Efficient Landscape Ordinance.  The plant factor is a conversion factor to multiply 
with daily evapotranspiration to determine the daily watering needs per unit of surface area 
of plant coverage. 
 

L.P. Potable water -– water furnished to thea customer which complies with federal and State 
drinking water regulations and standards, or any other applicable standards.  
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M.Q. Property owner (owner) -– the record owner of real property as showna parcel whose 
name and address appears on the most recently issuedlast equalized secured property tax 
assessment roll., or in the case of any public entity, the representative of that public entity 
at the address of that entity known to the agency.  

  

 
R. Qualifying Event – A unique incident or occurrence eligible for a bill adjustment. 

 

N.S. RC9 Account customers – recycled water customers with high traffic public spaces. 
 

O.T. Recycled water -– water which, as a result of treatment of waste, is suitable for a 
direct beneficial use or a controlled use that would not otherwise occur and is therefore 
considered a valuable resource.  

 
P.U. State -– the state of California, including any department or regulatory agency 

thereof. 
 

V. Water Budget – the amount of water representing efficient water use for each customer 
calculated by the District in accordance with its Water Budget Based Rate Structure.  
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Section 2. RESIDENTIAL CUSTOMERS – WATER BUDGET AND BUDGET MODIFICATIONS 
 
Part 1. Residential Customers 
 
Residential customers include single-family detached homes, individually metered condominiums, 
and multi-family residential customers, including master-metered condominiums and apartments.  
 
A. Water Budgets  
 
The   

A. Default Allocations  
residential water budget is composed of a customer’s calculated indoor water budget (Tier 1) and 
outdoor water budget (Tier 2). The calculations for each respective tier are found below.  
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 
providing water service and to allocate costs to customers who place the greatest demands on the 
District’s water system. Any usage in excess forof a customer’s total water budget results in 
additional costs that their higher demand places on the system.  This usage, in excess of a 

residential customer’s total water budget, is reflected in charges in Tiers 3, 4, and/or 5.  In certain 
limited circumstances, the District may grant billingbill adjustments for the qualified reasons as 

specified in Section 2.C.  When an adjustment is granted, the billing units of water charged in Tiers 4 

and/or 5 may be recalculated at the Tier 3 or 4 rate.3.  
 

1. 1. Indoor Water Budget  
 

a. In calculating indoor water budgets, the following assumptions are made by the District:  
each single family customer has four (4) people per household; multi-family customers 
occupying condominiums have three (3) people per household; and multi-family customers 
occupying apartments have two (2) people per household.  These assumptions are based 
on the most recent local census population data.  Customers may request that their indoor 
water budget be adjusted to account for additional occupants; provided, however, if a 
customer requests that their indoor water budget be increased to account for more than 
two (2) additional occupants, the District reserves the right to request proof of residency 
and the customer must complete a District Residential Variance Adjustment Form. 

 

a. Indoor water budgets for residential customers are calculated based on the 
total number of permanent occupants living in a home. Residential customers may 
request a modification to their indoor water budget to account for a change in the 
number of permanent household occupants. The indoor water budget for new 
residential customers will be based on the number of permanent household 
occupants the customer identifies on their water service application.  
 

b. b. Indoor Water Budget Formula:  Each occupant is allocated 60formula: 
55 gallons of water per day, x the number of permanent household occupants. Each 
occupant increases the Tier 1 allotment of water for the indoor water budget by 55 
gallons per day times the number of people per household and days in the billing 
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cycle.  Example:  60 gallons x 4 persons per household x 30 days in a billing cycle = 7,200 
gallons ÷ 748 gallons = 9.63 is rounded to 10 Billing Units. 
 
 

2. 2. Outdoor Water Budget 
  

 
a. Outdoor water budgets are calculated based on the amount of landscaped 
area the customer irrigates. Residential customers may request a modification to 
their outdoor water budget to account for a change in the amount of irrigated area.  
 

a. b. Outdoor Water Budget is calculated using the following formula:  
Landscaped Area (Square Footage) x ET (Evapotranspiration) x 0.7 (Plant Factor) x 
0.62 (Conversion Factor) = Gallons ÷ 748 gallons = Number of Billing Units.  
 
b. c. Irrigated acreagearea is either determined by the District’s 
Geographic Information System, County Assessor parcel data, site survey conducted 
by the District, or by customer input through the variancebudget modification 
process.  

  

B. Variances to Allocations 
 

 
B. Modifications to Water Budgets  
 

1. 1. General Information  
 

a. It is the sole responsibility of thea residential customer to contact the 
District to request variancesa budget modification to his or her base indoor and/or 
outdoor water budget through.  
 

a. b. Unless otherwise specified in Section 2, Part 1.B.2., a residential 
customer must submit a Residential Variance AdjustmentBudget Modification 
Request Form. to the District to request a budget modification.  
 

b. c. Acceptable proof will be (e.g. site plans, medical documentation, or 

adult care or child care license) may be required for each variancebudget 
modification request at the discretion of the District.  Acceptable proof to receive a 

variance to the default allocation includes, but is not limited to, site plans, or a list of people 
living in the residence.  
 

c. d. Once a variancebudget modification is approved, it will become effective 
on the residential customer’s next bill.  An approved variancebudget modification 
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request will increase the base allocation calculated water budget (Tier 1 and/or Tier 
2), and will be determined on a case-by-case basis.  
 

d. i. No retroactive budget variancesbill adjustments will be made for increases in 

household population or medical needs. 
approved modifications to a residential customer’s indoor water budget. However, a residential 
customer may request a bill adjustment  

e. The District will adjust up to the most recent previous bill for a verified 
increase to the estimated landscape area.  Note that for a residential customer, it 
takes approximately 300 square feet of an increase in landscape area to increase 

theapproved outdoor water budget by one (1) billing unit in the summer 

months.modification. For further details on the District’s bill adjustment 
policy, see Section 3.  
 

f. e. Any customersresidential customer providing falsified information to 
the District may be liable for back charges.  Bill calculations based on falsified 
information will be recalculated with corrected customer account details.  
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2. 2. Relevant Factors That May Support a VarianceBudget Modification  
           

 

a. a. Number of people residing permanent occupants in a dwelling unit  
  

A residential customer may apply for a variancerequest a budget modification to 
change the defaulttotal number of people in thepermanent household occupants used 
to calculate the customer’s indoor water budget.  Each additional person increases the  
 

i. The District allows a maximum of two indoor base allocation (Tier 1) 

by 2.4 billing units per water budget modification requests to change the total 
number of household occupants in a twelve-month (the resulting allocation is 

rounded to the nearest whole billing unit, e.g., 4.8 is rounded to 5) based on a 30-
day billing cycle.  Customers may request a variance for additional occupants by 
completing a time period. 
 
ii. Requests to change the total number of household occupants will 
not require a formal submission of a Budget Modification Request Form.  
Residential Variance Adjustment Form.  Example:  (60 gallons customers may 
contact the District directly via telephone or in person to make their 
requests. 
 
iii. The total number of permanent household occupants is used to 
calculate the household’s monthly wastewater charge. Wastewater charges 

are comprised of a base wastewater charge plus a per person x 30 days = 

1,800 gallons ÷ 748 gallons = 2.4, rounded to 2 Billing Units).  The District may 
request additional documentation for verification of wastewater charge. 
Increasing the number of people in permanent residents will increase the 
householdhousehold’s monthly wastewater charges; conversely, decreasing 
the number of permanent occupants will decrease the household’s monthly 
wastewater charges. 

  

 
b. b. Landscape Area  

  

Any change toin the outdoor water budget due to increased irrigated areasarea will 
be calculated using the outdoor water budget formula:   

                                           

 
Landscaped Area (Square Footage) x ET (Evapotranspiration) x 0.7 (Plant Factor) x 
0.62 (Conversion Factor) = Gallons ÷ 748 gallons = Number of Billing Units  
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c. c. Licensed Child Care or Adult Care Facility  
  
If a residential customer has a licensed adult or child care facility, the customer may 

request an increase to his or her default indoor water budget.  A current license from 
the appropriate regulatory agency is required.  Approved licensed child care or adult 
care budget modifications will affect the indoor water budget and may increase the 
allotment of water in Tier 1. 
 

i. i. A licensed, less than 24-hour, care facility will be 

allocatedincrease the calculated water budget by 748 gallons, or one (1) 
billing unit, per person, per month.   

 
An example of a less than 24-hour care facility is a Child Care Facility.  Each additional 
person increases the indoor, or Tier 1, water budget, by 20 gallons per person per day 
(20 gallons per person x 30 days = 600 gallons ÷ 748 gallons = 0.80, rounded to 1 
Billing Unit).   

 

ii. ii. A licensed 24-hour care facility will be allocatedprovided an 
additional 6055 gallons per person per day.  to its indoor water budget.  
 

An example of a 24-hour care facility is a full-time Adult Care Facility.  Each additional 
person will be allocated 2.4 billing units per month based on a 30 day billing cycle (60 
gallons per person x 30 days = 1,800 gallons ÷ 748 gallons = 2.4 is rounded to 2 
Billing Units).   
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d. d. Medical Needs  
  

Approval of a variancebudget modification for medical needs is contingent uponmay 

require verifiable medical documentation, such as a doctor’s note.  Increased 

allocations will be determinedBudget modification requests for medical needs are 
considered on a case-by-case basis. Approved medical needs budget modifications 
will affect the indoor water budget and may increase the calculated water budget 
(Tier 1). 

  

 

e. e. Livestock (weighing over 100 pounds each)  
  

A variancebudget modification to a customer’s indoor water budget may be 
requested for livestock.  Livestock is allocatedThe District provides 15 gallons per 
animal over 100 pounds, per day, based on veterinary standards and may increase 

the Tier 1 allocation.  Variance. A budget modification for livestock will be limited to 
the maximum number of animals (times 15 gallons per animal over 100 pounds) 
established by the applicable municipal ordinances. Approved livestock budget 
modifications will affect the indoor water budget and may increase the calculated 
indoor water budget (Tier 1). 

     

 
3. 3. Procedure  

  

A 
a. a. Unless otherwise specified in Section 2, Part 1.B.2., a Residential 
Variance AdjustmentBudget Modification Request Form must be submitted to the 
District.  Residential Variance AdjustmentBudget Modification Request Forms can be 
obtained at the District’s Main Office or online at www.mnwd.com.  
 
b. b. Additional documentation may be requested at the discretion of the 
District (school records, driver’s licenses, business licenses, lease agreements, etc.). e.g. 
site plans, medical documentation, or adult care or child care license). The 
documentation will be for review only.  The District maywill not retain any copies of 
such additional documentation.  
 

c. c. Once a Residential Variance AdjustmentBudget Modification Request 
Form has been received, a site survey may be required by District staff to verify the 
customer’s irrigated square footage.  The site survey will be at no charge to the 
customer and will require the customer to be present.  
 

d. d. A response to variancebudget modification requests will be provided 
by the District, either by phone or email.  
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e. e. In the event a varianceresidential customer budget modification 
request is denied, the Residential Variance AdjustmentBudget Modification Request 

Form may be resubmitted for further review.  Decisions made by the Assistant 

General ManagerDirector of Planning are final.  
   

C. Adjustment of Charges 
  

1. Pool Fill 
  

a. General  
 

Adjustments to a customer’s water bill for pool fills, partial or complete draining and 
refilling, due to general periodic water quality maintenance, pool equipment or plaster 
repair is granted once every five (5) years.  The volume of water required to refill the pool 
in excess of the customer’s outdoor water budget will be billed at the Tier 3 rate. Partial or 
complete draining and refilling are considered as pool fills, and are granted once every five 
years. Refilling due to normal evaporation does not qualify for an adjustment. To receive a 
billing adjustment, the customer must submit a written request to the District for the bill 
adjustment.  Such a request shall provide sufficient information for the District to verify that 
the pool fill, or partial or complete draining and refilling occurred.  

  

b. Limitations 
  

Any subsequent pool fills, partial or complete draining and refilling, required within the five 
(5) year period are eligible to be considered on a case-by-case basis for a possible bill 
adjustment. 

  

2. Leak Repair 
  

a. General 
 

Customers may request a bill adjustment if they accrue any charges above their water 
budget within Tiers 4 and/or 5 due to leaks (indoor or outdoor), stuck irrigation valves, 
broken pipes, etc.  When an adjustment is made for a repaired leak and usage for the 
most recent bill is within the total water budget, the excess billing units of water attributed 
to the leak and charged in Tiers 4 and/or 5 may be recalculated at the Tier 3 rate for the 
most recent bill. Customers must be within their total water budget prior to receiving an 
adjustment and will only receive an adjustment on the billed issued immediately prior to the 
adjustment approval. 
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b. Limitations 
  

To be eligible for a leak adjustment, the customer is required to contact the District within one (1) month of 
receiving the bill affected by the leak.  If the leak adjustment is approved, the most recent bill may be 
adjusted, and the adjustment will be made in the form of a credit to the customer’s account.   
Part 2. Commercial Customers 
 
A. Default Water Budgets 

No checks will be issued.  There is a maximum of three (3) leak adjustments per year for 
each customer account, barring extenuating circumstances, to be determined at staff 
discretion.  If a customer is notified by the District of an apparent leak, the customer must 
fix the leak within seven (7) days to qualify for a leak repair adjustment. 

  

3. New Landscape Establishment - New California Friendly Landscapes 

  

a. General 
 

Customers re-landscaping the majority of their yards with new California Friendly 
landscapes may request a bill adjustment if they incur usage above Tier 3 for the first two 
(2) months of the landscape establishment period.  The customer is required to contact the 
District for each billing period during the two (2) month establishment period in order to 
receive the bill adjustment(s).    
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b. Limitations 
  

If a customer would like to take advantage of the new planting adjustment, the new plants 
must be installed between November and April.  To be eligible for a new landscape 
establishment bill adjustment, the customer is required to contact the District within one (1) 
month of receiving the bill affected by their new landscape establishment.  All qualifying 
bills must have charges that fall within Tiers 4 and/or 5.  Any charges within Tiers 4 and/or 
5 may be recalculated at the Tier 3 rate, up to a maximum of two (2) bills.  All bill 
adjustments will be made in the form of a credit to the customer’s account.  No checks will 
be issued.   

 

4. Courtesy Adjustments - New Customer 
  

a. General 
 

A courtesy adjustment may be authorized for new customers within the first year.  New 
customers are eligible for one (1) courtesy adjustment within the first 12 months of starting 
water service within the District for their most recent bill at the time of notification to the 
District.  To be eligible for a courtesy adjustment, a customer must have been billed within 
Tiers 4 and/or 5.   

 

b. Limitations 
  

To be eligible for a courtesy adjustment, the customer is required to contact the District 
within one (1) month of receiving the bill with charges above their water budget in Tiers 4 
and/or 5.  Any billing units that were billed within Tiers 4 and/or 5 will be recalculated at the 
Tier 3 rate.  All bill adjustments will be made in the form of a credit to the customer’s 
account.  No checks will be issued. 

 

5. Irrigation Timer Malfunction 

  

a. General 
 

Once every three (3) years, a customer will be allowed one bill adjustment due to an 
irrigation timer malfunction.   

   

b. Limitations 
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Bills adjusted for an irrigation timer malfunction will be limited to their most current bill.  All 
billing units that were billed in Tiers 4 and/or 5 will be recalculated at the Tier 3 rate.  All bill 
adjustments will be made in the form of a credit to the customer’s account.  No checks will 
be issued.  
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Section 3. COMMERCIAL CUSTOMERS 

  

A. Default Allocations 
  
The District’s Water Budget Based rate structure is intended to recover the proportionate cost of 
providing water service and to allocate costs to commercial customers who place the greatest 
demands on the District’s water system. Any usage in excess for a customer’s total water budget 
results in additional costs that their higher demand places on the system.  This usage, in excess of a 
commercial customer’s total water budget, is reflected in charges in Tiers 2, 3 and/or 4.  In certain 

limited circumstances, the District may grant a billing adjustmentbill adjustments to commercial 
customers for the qualified reasons as specified in Section 3.C.  When an adjustment is made, the 

billing units of water charged in Tiers 3 and/or 4 may be recalculated at the Tier 2 rate. 
  

 

1. 1. Total Water Budget 
  

a. Commercial customers will be given a water budget based on a three (3) year rolling 
average of each commercial customer’s usage. 

  

 
a. Commercial customers are given a water budget based on a three (3) year 
rolling average of each commercial customer’s usage. To determine the water 
budget for commercial customers, the District uses a rolling average of the current 
month’s usage and the usage associated with the respective month from the prior 
two years to determine the total water budget.  Each month’s usage is weighted by 
the number of days in that bill to account for the potential difference in meter read 
dates for the different years.  This 3-year rolling monthly average accounts for 
typical monthly usage for commercial customers as well as for potential increases in 
business activity or recent efficiency improvements that may have been made 
within the current month. See below for an example calculation of the January 2018 
water budget for a commercial customer: 
 

(
𝐽𝑎𝑛 2018 𝑈𝑠𝑎𝑔𝑒

𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2018 𝐵𝑖𝑙𝑙
+

𝐽𝑎𝑛 2017 𝑈𝑠𝑎𝑔𝑒

𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2017 𝐵𝑖𝑙𝑙
+

𝐽𝑎𝑛 2016 𝑈𝑠𝑎𝑔𝑒

𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2016 𝐵𝑖𝑙𝑙
 ) / 3 ∗ (𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2018 𝐵𝑖𝑙𝑙) 

 

b. b. New commercial customers who do not have a consumption history 
with the District will be billed at the Tier 1 rate and will not incur any over- budget 
charges for the first year.  After the first year, new commercial customers will be 
billed as existing commercial customers, and their allocationcalculated water budget 
will be based on the monthly usage in the first year.  After two (2) years of 
consumption history, commercial customers will be billed with a water budget that 
averages the usage of each respective month within the first two (2) years.  After 
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three (3) years, commercial customers will utilize a three (3) year rolling average of 

each respective month as their allocation.calculated water budget.  
 

B. Variances to Allocations 
  

B. Modifications to Water Budgets  
 

1. 1. General Information  
 

a. a. It is the sole responsibility of thea commercial customer to contact 
the District to request variancesa budget modification to theirits base water budget 

through a District Commercial Variance AdjustmentBudget Modification Request 
Form.  
 
b. Unless otherwise specified in Section 2, Part 2.B.2., the commercial 
customer must submit a Commercial Budget Modification Request Form to the 
District to request a budget modification. 
 
b. c. Acceptable proof will (e.g. lease agreements, site plants) may be 
required for each variancebudget modification request at the discretion of the 
District.  Acceptable proof to receive a variance to the default water budget includes, but it 

not limited to, site plans.Some requests may require on-site verification by the District.  
  

 

c. d. An approved variancebudget modification will become effective 
withon the bill following the date the District approves the Commercial Variance 

Adjustment Form request. Budget Modification Request. An approved variancebudget 
modification request willmay increase the base water budget (Tier 1),) and will be 
determined on a case-by-case basis.  
 

d. Commercial customers may request a budget variance if they accrue any charges above 
their water budget within Tiers 3 and/or 4 due to expansion of production capacity, 
additional employees, new technology, adjustments to irrigated acreage, etc.  Such 
changes may require verification by the District. 
 

e. e. Any commercial customer providing falsified information to the 
District may be liable for back charges.  Bill calculations based on falsified 
information will be recalculated with corrected customer account details.  

  

 
2. Relevant Factors That May Support a Budget Modification  

 
a. Changes in business or occupancy  
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b. Expansion of production capacity and/or new technology 
 
c. Additional employees 
 
d. Increased irrigated acreage (mixed use commercial only) 
 

2. 3. Procedure  
   

A  
a. a. Unless otherwise specified in Section 2, Part 2.B.2, a Commercial 
Variance AdjustmentBudget Modification Request Form must be submitted to the 
District. Commercial Variance AdjustmentBudget Modification Request Forms can be 
obtained at the District’s Main Office or online at www.mnwd.com.  
  

 

b. b. Additional documentation may be requested at the discretion of the 
District.  The documentation will be for review only.  The District will not retain any 
copies of such additional documentation.  
 
c. c. Once a Commercial Variance Adjustment formBudget Modification 
Request Form has been received, a site survey may be required by District staff to 
verify the commercial customer’s request.  The site survey will be performed at no 
charge to the customer and will require the customer to be present.  
 
d. d. A response to variance requests the budget modification request will 
be provided by the District, either by phone or email.  
 

e. e. In the event a variancebudget modification request is denied, the 
Commercial Variance AdjustmentBudget Modification Request Form may be 
resubmitted for further review.  Decisions made by the Assistant General 

ManagerDirector of Planning are final.  
  

C. Adjustment of Charges 
  

1. Pool Fill 
  

a. General  
 

Adjustments to a customer’s water bill for pool fills, partial or complete draining and 
refilling, due to general periodic water quality maintenance, pool equipment or plaster 
repair is granted once a year.  The volume of water required to refill the pool in excess of 



 

 14  
 

the customer’s outdoor water budget will be billed at the Tier 2 rate. Partial or complete 
draining and refilling are considered as pool fills, and are granted once a year. Refilling 
due to normal evaporation does not qualify for an adjustment. To receive a billing 
adjustment, the customer must submit a written request to the District for the bill 
adjustment.  Such a request shall provide sufficient information for the District to verify that 
the pool fill, or partial or complete draining and refilling occurred.  

  

b. Limitations 
  

Any subsequent pool fills, partial or complete draining and refilling, required within year 
period are eligible to be considered on a case-by-case basis for a possible bill adjustment. 
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2. Leak Repair 
  

a. General 
 

Commercial customers may request a bill adjustment if they accrue any usage charges 
above their water budget within Tiers 3 and/or 4 due to leaks (indoor or outdoor), stuck 
irrigation valves, broken pipes, etc.  When an adjustment is made for a repaired leak and 
usage for the most recent bill is within the total water budget, the excess billing units of 
water attributed to the leak and billed in Tiers 3 and/or 4 may be recalculated at the Tier 2 
rate for the most recent bill.  Customers must be within their total water budget prior to 
receiving an adjustment and will only receive an adjustment on the billed issued 
immediately prior to the adjustment approval. 

  

b. Limitations 
  

To be eligible for a leak adjustment, the commercial customer is required to contact the 
District within one (1) month of completing the leak repair.  If the leak adjustment is 
approved, the most recent bill may be adjusted, and the adjustment will be made in the 
form of a credit to the customer’s account.  No checks will be issued.  There is a maximum 
of three (3) leak adjustments per year for each customer account, barring extenuating 
circumstances, to be determined at staff discretion.  If a commercial customer is notified by 
the District of an apparent leak, the customer must fix the leak within seven (7) days to 
qualify for a leak repair adjustment. 

 

3. New Landscape Establishment - New California Friendly Landscapes 
 

a. General 
  

Commercial customers re-landscaping sites with California Friendly landscapes may 
request a bill adjustment if they incur usage above Tier 2 for the first two (2) months of the 
landscape establishment period.  The customer is required to contact the District for each 
billing period during the two (2) month establishment period in order to receive the bill 
adjustment(s). 

 
b. Limitations 

  

If a commercial customer would like to take advantage of the new planting adjustment, the 
new plants must be installed between November and April.  In order to be eligible for a 
new landscape establishment bill adjustment, the customer is required to contact the 
District within one (1) month of receiving the bill affected by their new landscape 
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establishment.  All qualifying bills must have charges that fall within Tiers 3 and/or 4.  Any 
charges within Tiers 3 and/or 4 may be recalculated at the Tier 2 rate.  Commercial 
customers may receive up to one (1) bi-monthly or two (2) monthly bill adjustments, 
whichever is applicable.  All bill adjustments will be made in the form of a credit to the 
customer’s account.  No checks will be issued.   

 

 

Section 4. POTABLE AND RECYCLED WATER IRRIGATION CUSTOMERS 

  

 
Part 3. Potable and Recycled Water Irrigation Customers 
 

A. A. Default AllocationsWater Budgets  
  
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 
providing water service and to allocate costs to potable and recycled water irrigation customers 
(irrigation customers) who place the greatest demands on the District’s potable water and recycled 
water systems.  Any usage in excess for a customer’s total water budget results in additional costs 
that their higher demand places on the system.  This usage, in excess of a potable or recycled 
irrigation (irrigation) customer’s total water budget, is reflected in charges in Tiers 2, 3 and/or 4.  In 
certain limited circumstances, the District may grant a billing adjustmentbill adjustments to irrigation 
customers for the qualified reasons as specified in Section 4.C.  When an adjustment is made, the 

billing units of water charged in Tiers 3 and/or 4, may be recalculated at the Tier 2 rate3. 
  

 

1. 1. Outdoor Water Budget 
  
 

a. a. Irrigation customers are given a water budget based on the actual square 
footage that each meter connection irrigates.  

  

 
i. i. Potable Irrigation water budget formula is as follows:  
Landscaped Area (Square Footage) x ET (Evapotranspiration) x 0.7 (Plant 
Factor) x 0.62 (Conversion Factor) = Gallons ÷ 748 gallons = Number of Billing 
Units  

  

 
ii. ii. Recycled Water Irrigation water budget formula is as follows:  
Landscaped Area (Square Footage) x ET (Evapotranspiration) x 0.8 (Plant 
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Factor) x 0.62 (Conversion Factor) = Gallons ÷ 748 gallons = Number of Billing 
Units  
 
iii. iii. Public Space Irrigation water budget formula for RC9 and I9 
Accounts is as follows:  Landscaped Area (Square Footage) x ET 
(Evapotranspiration) x 1.0 (Plant Factor) x 0.62 (Conversion Factor) = Gallons 
÷ 748 gallons= Number of Billing Units  

  

 

b. b. Irrigated acreage is either determined by the District’s Geographic 
Information System, site surveys conducted by the District, measurements provided 
by the Landscape Certification Program, or by customer input through the 

variancebudget modification process.  
  

 

B.  Variances to Allocations 
  

 
B. Modifications to Water Budgets  
 

1. 1. General Information  
  

 

a. a.  It is the sole responsibility of thean irrigation customer to contact 
the District to request a variancebudget modification to their base water budget 
through a District Commercial Variance Adjustment formBudget Modification Request 
Form. 
 
b. b. Acceptable proof willmay be required for each variancebudget 
modification request at the discretion of the District.  Acceptable proof to receive a 
variancemodification to the default water budget includes, but is not limited to, site 
plans.  
 
c. c. An approved variancebudget modification will become effective 
withon the bill following the date the District approves the Commercial Variance 

Adjustment form. Budget Modification Request. An approved variancebudget 

modification request will increase the base allocationcalculated water budget (Tier 
1),) and will be determined on a case-by-case basis.  
 

d. d. Any irrigation customer providing falsified information to the District 
may be liable for back charges.  Bill calculations based on falsified information will 
be recalculated with corrected customer account details.  
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2. 2. Relevant Factors That Could Support a VarianceBudget Modification  
  

 

a. a. Landscape Area  
  
Increases in landscape area resulting from a site measurement performed by the 

District or approved site drawing provided by the irrigation customer will result in 

anmay increase to the customer’s calculated water budget (Tier 1 allocation. ). Any 
changes to the water budget due to increased irrigated areas will be calculated using 
the applicable outdoor water budget formula detailed in Section 42, Part 3.A.1.a.  

 
3. 3  Procedure  

  

 
a. a. An irrigation customer requesting a variancebudget modification 
must submit to the District a Commercial Variance Adjustment Budget Modification 
Request Form.  Commercial Variance Adjustment formsBudget Modification Request 
Forms can be obtained at the District’s Main Office or online at www.mnwd.com.  
  

 
b. b. Additional documentation may be requested at the discretion of the 
District.  The documentation will be for review only.  The District will not retain any 
copies of such additional documentation.  
  

 
c. c. Once a Commercial Variance Adjustment formBudget Modification 
Request Form has been received, a site survey may be required by District staff to 
verify the irrigation customer’s request.  The site survey will be at no charge to the 
customer and will require the customer to be present.  
  

 
d. d. A response to variancebudget modification requests will be provided 
by the District either by phone or email.  
  

 

e. e. In the event a variancebudget modification request is denied, the 
Commercial Variance Adjustment form Budget Modification Request Form may be 
resubmitted for further review.  Decisions made by the Assistant General 

ManagerDirect of Planning are final.  
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C. Adjustment of Charges 
  

1. Leak Repair 
  

a. General 
 

Customers may request a bill adjustment if they accrue any charges above their water 
budget within Tiers 3 and/or 4 due to leaks (indoor or outdoor), stuck irrigation valves, 
broken pipes, etc.  When an adjustment is made for a repaired leak and usage for the 
most recent bill is within budget, the excess billing units of water attributed to the leak and 
billed in Tiers 3 and/or 4 may be recalculated at the Tier 2 rate for the most recent bill.  
Customers must be within their total water budget prior to receiving an adjustment and will 
only receive an adjustment on the billed issued immediately prior to the adjustment 
approval. 

           

b. Limitations 
  

To be eligible for a leak adjustment, 
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Section 3 – BILL ADJUSTMENTS 
 
Part 1. Residential Customers  
 
Residential customers include single-family detached homes, individually metered condominiums, 
and multi-family residential customers, including master-metered condominiums and apartments.  
 
A. Bill Adjustments  

 
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 

providing water service and to allocate costs to residential customers who place the greatest 

demands on the District’s water system. Any usage in excess for a residential customer’s total water 

budget, which is comprised of Tiers 1 and 2, results in additional costs that their higher demand 

places on the system. This usage, in excess of a residential customer’s total water budget, is 

reflected in charges in Tiers 3, 4, and 5 on a residential customer’s bill. In certain limited 

circumstances, the District may grant bill adjustments for the qualified events described below. The 

District retains the right to grant bill adjustments for extraordinary events, provided the 

irrigationresidential customer is required demonstrates timely progress toward resolving issues 

resulting in over-budget consumption. 

 
1. General Information  

 
a. It is the sole responsibility of a residential customer to contact the District 
to request a bill adjustment by submitting a Residential Bill Adjustment Request 
Form.  
 
b. Acceptable proof (e.g. repair receipts, parts receipts, work orders) may be 
required for each bill adjustment request at the discretion of the District.  
 
c. Bill adjustment requests must be submitted in a timely manner. Unless 
otherwise specified in Section 3, Part 1.B., to be eligible for a bill adjustment, the 
residential customer must submit a Residential Bill Adjustment Request Form to the 

District within one (1) month of completing the leak repair.  If the leakreceiving his or 
her affected bill. 
 

d. All bill adjustment is approved, the most recentrequests will be determined on 
a case-by-case basis. Only one bill may be adjusted,  per qualifying event. The 
District may adjust either the most recent bill or the higher of the two most recent 
affected bills. 
 
e. The residential customer’s water usage must be entirely within their water 
budget within two billing periods of the repair or resolution date of the qualifying 
event to receive final approval of a bill adjustment.  
 



 

 14  
 

f. To be eligible for a bill adjustment, a residential customer must have billed 

usage in Tiers 4 and the/or 5. Units of water consumed in Tiers 1, 2, and/or 3 are not 
eligible for bill adjustments.  
g. When a bill adjustment is granted for a residential customer, the billing units 
of water charged in Tiers 4 and/or 5 will be recalculated at the Tier 3 rate.    
 
h. The bill adjustment will be made in the form of a credit to the residential 

customer’s account.  No checks will be issued.  ThereThe credit will be posted to the 
residential customer’s account within 30-45 days following the District’s approval of 
the bill adjustment request. 
 
i. Any residential customer providing falsified information to the District may 
be liable for back charges. Bill adjustments based on falsified information will be 
recalculated with corrected customer account details.  

 
B. Qualifying Events 

 
1. Pool Fill  

 
a. Adjustments to a residential customer’s water bill for pool fills, partial or 
complete draining and refilling, due to general periodic water quality maintenance, 
pool equipment or plaster repair may be granted once every five (5) years.  
 
b. Refilling due to normal evaporation does not qualify for an adjustment.  
 

2. Leak Repair  
 

a. Residential customers may request a bill adjustment if they accrue any 
charges within Tiers 4 and/or 5 due to leaks (indoor or outdoor), stuck irrigation 
valves, broken pipes, etc.  
 
b. A residential customer is allowed a maximum of three (3) leak adjustments 

per year for each customer , per account, barring extenuating circumstances, to be 
determined at staff discretion.  
 
c. If a residential customer is notified by the District of an apparent leak, the 
customer must fix the leak within seven (7) days to qualify for a leak repair 
adjustment.  
 

3. New California Friendly Landscaping – Establishment Period 
 

a. A residential customer re-landscaping the majority of their outdoor 
landscaping with new California Friendly Landscaping may request a bill adjustment 
if they incur usage within Tiers 4 and/or 5 for the first two (2) consecutive months of 
the landscape establishment period.   
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b. The residential customer is required to contact the District for each affected 
bill during the two (2) month establishment period to be eligible for the bill 
adjustment(s).  

 
c. The new California Friendly Landscaping must be installed between 
November 1 and April 30 for a residential customer to be eligible for a bill 
adjustment.  
 
d. Any residential customer’s charges within Tiers 4 and/or 5 may be 
recalculated at the Tier 3 rate for a maximum of two (2) consecutive bills.  
 

4. New Customer Adjustment  
 

a. New residential customers are eligible for one (1) courtesy adjustment 
within the first twelve (12) months of starting water service within the District for 
their most recent bill at the time of notification to the District.  
 

5. Irrigation Timer Malfunction  
 

a. Once every three (3) years, a residential customer may be allowed one bill 
adjustment due to an irrigation timer malfunction.  
 

6. District Approved Bill Modifications 
 

a. No bill adjustments will be made for approved modifications to a residential 
customer’s indoor water budget. See Section 2 for more details on water budget 
modifications. 
 

b. Residential customers may request a bill adjustment for an approved outdoor 
water budget modification due to increased landscaped area. 

 
C. Procedure for Requesting Bill Adjustments 
 

1. A Residential Bill Adjustment Request Form must be submitted to the District. 
Residential Bill Adjustment Request Forms can be obtained at the District’s Main Office or 
online at www.mnwd.com.  
 
2. Additional documentation may be requested at the discretion of the District (e.g., 
site plans, repair receipts, work orders). The documentation will be for review only. The 
District will not retain any copies of such additional documentation.  
 
3. Once a Residential Bill Adjustment Request Form has been received, a site survey 
may be required by District staff to verify the issue causing high usage has been resolved. 
The site survey will be at no charge to the residential customer and will require the 
customer to be present.  
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4. A response to the bill adjustment request will be provided by the District, either by 
phone or email.  
 
5. In the event a bill adjustment request is denied, the Residential Bill Adjustment 
Request Form may be resubmitted for further review. Decisions made by the Director of 
Planning are final.  
 

Part 2. Commercial Customers 
 
 A. Bill Adjustments  
 
The District’s Water Budget Based rate structure is intended to recover the proportionate cost of 

providing water service and to allocate costs to commercial customers who place the greatest 

demands on the District’s water system. Any usage in excess of a commercial customer’s total 

water budget, which is comprised of Tier 1, results in additional costs that their higher demand 

places on the system. This usage, in excess of a commercial customer’s total water budget, is 

reflected in charges in Tiers 2, 3 and 4 on the customer’s bill. In certain limited circumstances, the 

District may grant bill adjustments for the qualified events described below. The District retains the 

right to grant bill adjustments for extraordinary events, provided the customer demonstrates timely 

progress toward resolving issues resulting in over-budget consumption. 

 
1. General Information  

 
a. It is the sole responsibility of a commercial customer to contact the District 
to request a bill adjustment by submitting a Commercial Bill Adjustment Request 
Form.  
 
b. Acceptable proof (e.g. repair receipts, parts receipts, work orders) may be 
required for each bill adjustment request at the discretion of the District. 
 
c. Bill adjustment requests must be submitted in a timely manner. Unless 
otherwise specified in Section 3, Part 2.B., to be eligible for a bill adjustment a 
commercial customer must submit a Commercial Bill Adjustment Request Form to 
the District within one (1) month of receiving their affected bill. 
 
d. All bill adjustment requests will be determined on a case-by-case basis. Only 
one bill may be adjusted per qualifying event. The District may adjust either the 
most recent bill or the higher of the two most recent affected bills. 
 
e. The commercial customer’s water usage must be entirely within their water 
budget (Tier 1) within two billing periods of the repair or resolution date of the 
qualifying event to receive final approval of a bill adjustment. 
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f. To be eligible for a bill adjustment, a commercial customer must have billed 
usage in Tiers 3 and/or 4. Units of water consumed in Tiers 1 and/or 2 are not 
eligible for bill adjustments. 
 
g. When a bill adjustment is granted for a commercial customer, the billing 
units of water charged in Tiers 3 and/or 4 will be recalculated at the Tier 2 rate. 
 
h. The bill adjustment will be made in the form of a credit to the commercial 
customer’s account. No checks will be issued.  The credit will be posted to the 
customer’s account within 30-45 days following the District’s approval of the bill 
adjustment request. 
 
i. Any commercial customer providing falsified information to the District may 
be liable for back charges. Bill adjustments based on falsified information will be 
recalculated with corrected customer account details.  

 
B. Qualifying Events 
 

1. Pool Fill 
 

a. Adjustments to a commercial customer’s water bill for pool fills, partial or 
complete draining and refilling, due to general periodic water quality maintenance, 
pool equipment or plaster repair may be granted once a year.  
 
b. Any subsequent pool fills, partial or complete draining and refilling, required 
within a one year period are eligible to be considered on a case-by-case basis for a 
bill adjustment.  

 
c. Refilling due to normal evaporation does not qualify for an adjustment.   

 
2. Leak Repair  

 
a. Commercial customers may request a bill adjustment if they accrue any 
usage charges above their water budget within Tiers 3 and/or 4 due to leaks (indoor 
or outdoor), stuck irrigation valves, broken pipes, etc.  
 
b. A commercial customer is allowed a maximum of three (3) leak adjustments 
per year per account, barring extenuating circumstances, to be determined at staff 
discretion.  
 
c. If a commercial customer is notified by the District of an apparent leak, the 
customer must fix the leak within seven (7) days to qualify for a leak repair 
adjustment.  
 

3. New California Friendly Landscaping – Establishment Period   
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a. A commercial customer re-landscaping its outdoor landscaping with 
California Friendly Landscaping may request a bill adjustment if it incurs usage with 
Tiers 3 and/or 4 for the first two (2) consecutive months of the landscape 
establishment period.  
 
b. The customer is required to contact the District for each billing period during 
the two (2) consecutive month establishment period in order to be eligible to 
receive the bill adjustment(s). 
  
c. The new California Friendly Landscaping must be installed between 
November 1 and April 30 for a commercial customer to be eligible for a bill 
adjustment.  
 
d. Any charges within Tiers 3 and/or 4 may be recalculated at the Tier 2 rate for 
a maximum of two (2) monthly bill adjustments.  
 

4. District Approved Bill Modifications  
 

a. Commercial customers may request a bill adjustment for an approved 
outdoor budget modification. The District may adjust up to the most recent previous 
bill for a verified increase to the irrigated landscape area. See Section 2 for more 
details on water budget modifications. 
 
b. All billing units that were billed in Tiers 3 and/or 4 will be recalculated at the 
Tier 2 rate.  

 
C. Procedure for Requesting Commercial Bill Adjustments 
 

1. A Commercial Bill Adjustment Request Form must be submitted to the District. 
Commercial Bill Adjustment Request Forms may be obtained at the District’s Main Office or 
online at www.mnwd.com.  
 
2. Additional documentation may be requested at the discretion of the District (e.g. 
site plans, repair receipts, work orders). The documentation will be for review only. The 
District will not retain any copies of such additional documentation.  
 
3. Once a Commercial Bill Adjustment Request Form has been received, a commercial 
site survey may be required by District staff to verify the issue causing high usage has been 
resolved. The site survey will be at no charge to the commercial customer and will require 
the customer to be present.  
 
4. A response to the bill adjustment request will be provided by the District, either by 
phone or email.  
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5. In the event a bill adjustment request is denied, the Commercial Bill Adjustment 
Request Form may be resubmitted for further review. Decisions made by the Director of 
Planning are final.  

 

Part 3. Potable and Recycled Water Irrigation Customers  
 
A. Bill Adjustments  
 
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 
providing water service and to allocate to potable and recycled water irrigation customers 
(irrigation customers) who place the greatest demands on the District’s potable water and recycled 
water systems. Any usage in excess for an irrigation customer’s total water budget results in 
additional costs that their higher demand places on the system. This usage, in excess of an irrigation 
customer’s total water budget, is reflected in charges in Tiers 2, 3 and/or 4 on the customer’s bill. In 
certain limited circumstances, the District may grant bill adjustments for the qualifying events 
described below. The District retains the right to grant bill adjustments for extraordinary events, 
provided the customer demonstrates timely progress toward resolving issues resulting in over-
budget consumption. 
 

1. General Information  
 

a. It is the sole responsibility of an irrigation customer to contact the District 
to request a bill adjustment by submitting a Commercial Bill Adjustment Request 
Form.  
 
b. Acceptable proof (e.g., repair receipts, parts receipts, work orders) may be 
required for each bill adjustment request at the discretion of the District. 
 
c. Bill adjustment requests must be submitted in a timely manner. Unless 
otherwise specified in Section 3, Part 3.B., to be eligible for a bill adjustment an 
irrigation customer must submit a Commercial Bill Adjustment Request Form to the 
District within one (1) month of receiving their affected bill. 
 
d. All bill adjustment requests will be determined on a case-by-case basis. Only 
one bill may be adjusted per qualifying event. The District may adjust either the 
most affected recent bill or the higher of the two most recent affected bills.  
 
e. The irrigation customer’s water usage must be entirely within their 
individually calculated water budget (Tier 1) within two billing periods of the repair 
or resolution date of the qualifying event to receive final approval of a bill 
adjustment.  
 
f. To be eligible for a bill adjustment, an irrigation customer must have billed 
usage in Tiers 3 and/or 4. Units of water consumed in Tiers 1 and/or 2 are not 
eligible for bill adjustments. 
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g. When a bill adjustment is granted, the billing units of water charged in Tiers 
3 and/or 4 will be recalculated at the Tier 2 rate. 
 
h. The bill adjustment will be made in the form of a credit to the irrigation 
customer’s account. No checks will be issued. The credit will be posted to the 
customer’s account within 30-45 days following the District’s approval of the bill 
adjustment request. 
 
i. Any irrigation customer providing falsified information to the District may be 
liable for back charges. Bill adjustments based on falsified information will be 
recalculated with corrected customer account details.  

 

B. Qualifying Events 
 

1. Leak Repair  
 

a. An Irrigation customer may request a bill adjustment if they accrue any 
usage charges above their water budget within Tiers 3 and/or 4 due to leaks, stuck 
irrigation valves, broken pipes, etc.  
 
b. An irrigation customer is allowed a maximum of three (3) leak adjustments 
per year per account, barring extenuating circumstances, to be determined at staff 
discretion.  
 
c. If an irrigation customer is notified by the District of an apparent leak, the 
customer must fix the leak within seven (7) days to qualify for a leak repair 
adjustment.  
 

2. New Landscape Establishment - 2. New California Friendly 
LandscapesLandscaping – Establishment Period 

 
c. General 

  

Irrigation customers a. An irrigation customer re-landscaping sitesits property with 
California Friendly landscapesLandscaping may request a bill adjustment if they incur 

usage above Tier 2within Tiers 3 and/or 4 for the first two (2) consecutive months of 
the landscape establishment period.   
 
b. The customer is required to contact the District for each billing period during 
the two (2) consecutive month establishment period in order to be eligible to 
receive the bill adjustment(s). 
 

d. Limitations 
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If an irrigation customer would like to take advantage of the  
c. The new planting adjustment, the new plantsCalifornia Friendly Landscaping 
must be installed between November 1 and April.  In order to be eligible for a new 

landscape establishment bill adjustment, the customer is required to contact the District 
within one (1) month of receiving the bill affected by their new landscape establishment.  
All qualifying bills must have charges that fall within Tiers 3 and/or 4.   30.  
 

d. Any charges within Tiers 3 and/or 4 may be recalculated at the Tier 2 rate.  
Potable irrigation and recycled water customers may receive up to one (1) bi-monthly or  
for a maximum of two (2) monthly bill adjustments, whichever is applicable.  All bill 
adjustments will be made in the form of a credit to the customer’s account.  No checks will 
be issued. .  

 
3. Courtesy Adjustments - 3. New Customer Adjustment  

  

c. General 
 

A courtesy adjustment may be authorized for new customers within the first year.  New  
a. New irrigation customers are eligible for one (1) courtesy adjustment within 
the first twelve (12) months of starting water service within the District for their 
most recent bill at the time of notification to the District.  To be eligible for a courtesy 

adjustment, a customer must have been billed within Tiers 3 and/or 4.   
 

d. Limitations 
  

To be eligible for a courtesy adjustment, the customer is required to contact the District 
within one (1) month of receiving the bill with charges above their water budget in Tiers 3 
and/or 4.  Any billing units that were billed within Tiers 3 and/or 4 will be recalculated at the 
Tier 2 rate.  All bill adjustments will be made in the form of a credit to the customer’s 
account.  No checks will be issued. 

 

 

4. District Approved Bill Modifications  
 

a. Irrigation customers may request a bill adjustment for an approved budget 
modification. See Section 2 for more details on water budget modifications. 
 

C. Procedure for Requesting a Bill Adjustment 
 

1. Irrigation customers must submit a Commercial Bill Adjustment Request Form to the 
District. Commercial Bill Adjustment Request Forms can be obtained at the District’s Main 
Office or online at www.mnwd.com.  
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2. Additional documentation may be requested at the discretion of the District (e.g. 
site plans, repair receipts, work orders). The documentation will be for review only. The 
District will not retain any copies of such additional documentation.  
 
3. Once a Commercial Bill Adjustment Request Form has been received, an irrigation 
site survey may be required by District staff to verify the issue causing high usage has been 
resolved. The site survey will be at no charge to the irrigation customer and will require the 
customer to be present.  
 
4. A response to the bill adjustment request will be provided by the District, either by 
phone or email.  
 
5. In the event a bill adjustment request is denied, the Commercial Bill Adjustment 
Request Form may be resubmitted for further review. Decisions made by the Director of 
Planning are final.  

 



EXHIBIT H 
WATER BUDGET MODIFICATION AND BILL ADJUSTMENT POLICY 

FOR THE MOULTON NIGUEL WATER DISTRICT’S  
WATER BUDGET BASED RATE STRUCTURE 

 

This Water Budget Modification and Bill Adjustment Policy provides details on water budget 
calculations, budget modification procedures, and bill adjustment policies and procedures for 
customers of the Moulton Niguel Water District. More specifically, Section 2 details the water 
budget calculations for each customer class, as well as their respective permitted budget 
modification procedures, while Section 3 contains the procedures and qualified events eligible for 
bill adjustments for each customer class.  
 
Section 1. DEFINITIONS  
 
For the purposes of this Water Budget Modification and Bill Adjustment Policy, the following words, 
terms, and phrases shall be defined as follows: 
  

A. Bill Adjustment – a recalculation of charges on an existing bill. 
 

B. Billing Unit (BU) – a unit for measuring water usage. One BU equals one hundred cubic feet 
(CCF) or 748 gallons of water. CCF is synonymous with BU.  

 
C. Budget Modification – a change in the factors used to calculate a customer’s water budget.  

 
D. California Friendly Landscaping - vegetation meeting Water Use Classifications of Landscape 

Species (WUCOLS) with low or very low watering needs for the South Coastal Region.  
 

E. Conversion Factor – the factor used to convert Evapotranspiration, measured in inches, to 
gallons.  

 
F. Customer – a person who, according to the District’s records, has an account with the 

District and receives water service or recycled water service to a parcel of property.  
 

G. Director of Planning - the Director of Planning of the District or his or her authorized 
designee. 
 

H. District – Moulton Niguel Water District.  
 

I. Evapotranspiration (ET) – both the evaporation of water from the land surface and the 
transpiration of water through plants into the atmosphere. The District measures daily local 
evapotranspiration at 110 micro-zones throughout its service area. 
 

J. GPCD – gallons per capita per day. 
 



K. I9 Account customers – potable irrigation customers located in high traffic public spaces. 
 

L. Landscape Establishment Period – The two-month consecutive period immediately 
following the installation of California Friendly Landscaping. 
 

M. New Customer Adjustment – A one-time bill adjustment provided courtesy of the District 
for over-budget water consumption. Exclusively allowed for new customers within the first 
12 months of service with District. 

 
N. Person – any natural person, firm, joint venture, joint stock company, partnership, public or 

private association, club, company, corporation, business trust, organization, public or 
private agency, government agency or institution, school district, college, university, any 
other user of water provided by the District, or the manager, lessee, agent, servant, officer 
or employee of any of them, or any other entity which is recognized by law as the subject of 
rights or duties. 
 

O. Plant Factor - a measurement of the water needs of the specific type of plant that is used to 
calculate each customer’s outdoor budget within the District’s service area and guidelines 
provided by state law and the State Water Resources Control Board’s Model Water Efficient 
Landscape Ordinance. The plant factor is a conversion factor to multiply with daily 
evapotranspiration to determine the daily watering needs per unit of surface area of plant 
coverage. 
 

P. Potable water – water furnished to a customer which complies with federal and State 
drinking water regulations and standards, or any other applicable standards.  

 
Q. Property owner (owner) – the owner of a parcel whose name and address appears on the 

last equalized secured property tax assessment roll, or in the case of any public entity, the 
representative of that public entity at the address of that entity known to the agency.  

 
R. Qualifying Event – A unique incident or occurrence eligible for a bill adjustment. 

 

S. RC9 Account customers – recycled water customers with high traffic public spaces. 
 

T. Recycled water – water which, as a result of treatment of waste, is suitable for a direct 
beneficial use or a controlled use that would not otherwise occur and is therefore 
considered a valuable resource.  

 
U. State – the state of California, including any department or regulatory agency thereof. 

 

V. Water Budget – the amount of water representing efficient water use for each customer 
calculated by the District in accordance with its Water Budget Based Rate Structure.  

 
  



Section 2 – WATER BUDGET AND BUDGET MODIFICATIONS 
 
Part 1. Residential Customers 
 
Residential customers include single-family detached homes, individually metered condominiums, 
and multi-family residential customers, including master-metered condominiums and apartments.  
 
A. Water Budgets  
 
The residential water budget is composed of a customer’s calculated indoor water budget (Tier 1) 
and outdoor water budget (Tier 2). The calculations for each respective tier are found below.  
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 
providing water service and to allocate costs to customers who place the greatest demands on the 
District’s water system. Any usage in excess of a customer’s total water budget results in additional 
costs that their higher demand places on the system. This usage, in excess of a residential 
customer’s total water budget, is reflected in charges in Tiers 3, 4, and 5. In certain limited 
circumstances, the District may grant bill adjustments for qualified reasons specified in Section 3.  
 

1. Indoor Water Budget  
 

a. Indoor water budgets for residential customers are calculated based on the 
total number of permanent occupants living in a home. Residential customers may 
request a modification to their indoor water budget to account for a change in the 
number of permanent household occupants. The indoor water budget for new 
residential customers will be based on the number of permanent household 
occupants the customer identifies on their water service application.  
 
b. Indoor Water Budget formula: 55 gallons of water per day x the number of 
permanent household occupants. Each occupant increases the Tier 1 allotment of 
water for the indoor water budget by 55 gallons per day times the number of days in 
the billing cycle.  
 

2. Outdoor Water Budget  

 
a. Outdoor water budgets are calculated based on the amount of landscaped 
area the customer irrigates. Residential customers may request a modification to 
their outdoor water budget to account for a change in the amount of irrigated area.  
 
b. Outdoor Water Budget formula: Landscaped Area (Square Footage) x ET 
(Evapotranspiration) x 0.7 (Plant Factor) x 0.62 (Conversion Factor) = Gallons ÷ 748 
gallons = Number of Billing Units.  
 
c. Irrigated area is either determined by the District’s Geographic Information 
System, County Assessor parcel data, site survey conducted by the District, or by 
customer input through the budget modification process.  

 



B. Modifications to Water Budgets  
 

1. General Information  
 

a. It is the sole responsibility of a residential customer to contact the District 
to request a budget modification to his or her base indoor and/or outdoor water 
budget.  
 
b. Unless otherwise specified in Section 2, Part 1.B.2., a residential customer 
must submit a Residential Budget Modification Request Form to the District to 
request a budget modification.  
 
c. Acceptable proof (e.g. site plans, medical documentation, or adult care or 
child care license) may be required for each budget modification request at the 
discretion of the District.  
 
d. Once a budget modification is approved, it will become effective on the 
residential customer’s next bill. An approved budget modification request will 
increase the calculated water budget (Tier 1 and/or Tier 2), and will be determined 
on a case-by-case basis.  
 

i. No bill adjustments will be made for approved modifications to a 
residential customer’s indoor water budget. However, a residential customer 
may request a bill adjustment for an approved outdoor water budget 
modification. For further details on the District’s bill adjustment policy, see 
Section 3.  
 

e. Any residential customer providing falsified information to the District may 
be liable for back charges. Bill calculations based on falsified information will be 
recalculated with corrected customer account details.  

 
2. Relevant Factors That May Support a Budget Modification  
 

a. Number of permanent occupants in a dwelling unit  
 

A residential customer may request a budget modification to change the total 
number of permanent household occupants used to calculate the customer’s indoor 
water budget.  
 

i. The District allows a maximum of two indoor water budget 
modification requests to change the total number of household occupants in 
a twelve-month time period. 
 
ii. Requests to change the total number of household occupants will 
not require a formal submission of a Budget Modification Request Form.  



Residential customers may contact the District directly via telephone or in 
person to make their requests. 
 
iii. The total number of permanent household occupants is used to 
calculate the household’s monthly wastewater charge. Wastewater charges 
are comprised of a base wastewater charge plus a per person wastewater 
charge. Increasing the number of permanent residents will increase the 
household’s monthly wastewater charges; conversely, decreasing the 
number of permanent occupants will decrease the household’s monthly 
wastewater charges. 

 
b. Landscape Area  

 
Any change in the outdoor water budget due to increased irrigated area will be 
calculated using the outdoor water budget formula:  
 
Landscaped Area (Square Footage) x ET (Evapotranspiration) x 0.7 (Plant Factor) x 
0.62 (Conversion Factor) = Gallons ÷ 748 gallons = Number of Billing Units  

 
c. Licensed Child Care or Adult Care Facility  
 
If a residential customer has a licensed adult or child care facility, the customer may 
request an increase to his or her indoor water budget. A current license from the 
appropriate regulatory agency is required. Approved licensed child care or adult 
care budget modifications will affect the indoor water budget and may increase the 
allotment of water in Tier 1. 
 

i. A licensed, less than 24-hour, care facility will increase the calculated 
water budget by 748 gallons, or one (1) billing unit, per person, per month.  

 
ii. A licensed 24-hour care facility will be provided an additional 55 
gallons per person per day to its indoor water budget.  
 

d. Medical Needs  
 
Approval of a budget modification for medical needs may require verifiable medical 
documentation, such as a doctor’s note. Budget modification requests for medical 
needs are considered on a case-by-case basis. Approved medical needs budget 
modifications will affect the indoor water budget and may increase the calculated 
water budget (Tier 1). 
 
e. Livestock (weighing over 100 pounds each)  
 
A budget modification to a customer’s indoor water budget may be requested for 
livestock. The District provides 15 gallons per animal over 100 pounds, per day, 
based on veterinary standards. A budget modification for livestock will be limited to 



the maximum number of animals (times 15 gallons per animal over 100 pounds) 
established by the applicable municipal ordinances. Approved livestock budget 
modifications will affect the indoor water budget and may increase the calculated 
indoor water budget (Tier 1). 
 

3. Procedure  
 

a. Unless otherwise specified in Section 2, Part 1.B.2., a Residential Budget 
Modification Request Form must be submitted to the District. Residential Budget 
Modification Request Forms can be obtained at the District’s Main Office or online 
at www.mnwd.com.  
 
b. Additional documentation may be requested at the discretion of the District 
(e.g. site plans, medical documentation, or adult care or child care license). The 
documentation will be for review only. The District will not retain any copies of such 
additional documentation.  
 
c. Once a Residential Budget Modification Request Form has been received, a 
site survey may be required by District staff to verify the customer’s irrigated square 
footage. The site survey will be at no charge to the customer and will require the 
customer to be present.  
 
d. A response to budget modification requests will be provided by the District, 
either by phone or email.  
 
e. In the event a residential customer budget modification request is denied, 
the Residential Budget Modification Request Form may be resubmitted for further 
review. Decisions made by the Director of Planning are final.  

 
Part 2. Commercial Customers 
 
A. Default Water Budgets 
 
The District’s Water Budget Based rate structure is intended to recover the proportionate cost of 
providing water service and to allocate costs to commercial customers who place the greatest 
demands on the District’s water system. Any usage in excess for a customer’s total water budget 
results in additional costs that their higher demand places on the system. This usage, in excess of a 
commercial customer’s total water budget, is reflected in charges in Tiers 2, 3 and 4. In certain 
limited circumstances, the District may grant bill adjustments to commercial customers for qualified 
reasons specified in Section 3. 
 

1. Total Water Budget  
 

a. Commercial customers are given a water budget based on a three (3) year 
rolling average of each commercial customer’s usage. To determine the water 
budget for commercial customers, the District uses a rolling average of the current 



month’s usage and the usage associated with the respective month from the prior 
two years to determine the total water budget.  Each month’s usage is weighted by 
the number of days in that bill to account for the potential difference in meter read 
dates for the different years.  This 3-year rolling monthly average accounts for 
typical monthly usage for commercial customers as well as for potential increases in 
business activity or recent efficiency improvements that may have been made 
within the current month. See below for an example calculation of the January 2018 
water budget for a commercial customer: 
 

(
𝐽𝑎𝑛 2018 𝑈𝑠𝑎𝑔𝑒

𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2018 𝐵𝑖𝑙𝑙
+

𝐽𝑎𝑛 2017 𝑈𝑠𝑎𝑔𝑒

𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2017 𝐵𝑖𝑙𝑙
+

𝐽𝑎𝑛 2016 𝑈𝑠𝑎𝑔𝑒

𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2016 𝐵𝑖𝑙𝑙
 ) / 3 ∗ (𝐷𝑎𝑦𝑠 𝑖𝑛 𝐽𝑎𝑛 2018 𝐵𝑖𝑙𝑙) 

 
b. New commercial customers who do not have a consumption history with the 
District will be billed at the Tier 1 rate and will not incur any over-budget charges for 
the first year. After the first year, new commercial customers will be billed as 
existing commercial customers, and their calculated water budget will be based on 
the monthly usage in the first year. After two (2) years of consumption history, 
commercial customers will be billed with a water budget that averages the usage of 
each respective month within the first two (2) years. After three (3) years, 
commercial customers will utilize a three (3) year rolling average of each respective 
month as their calculated water budget.  

 
B. Modifications to Water Budgets  
 

1. General Information  
 

a. It is the sole responsibility of a commercial customer to contact the District 
to request a budget modification to its base water budget through a Commercial 
Budget Modification Request Form.  
 
b. Unless otherwise specified in Section 2, Part 2.B.2., the commercial 
customer must submit a Commercial Budget Modification Request Form to the 
District to request a budget modification. 
 
c. Acceptable proof (e.g. lease agreements, site plants) may be required for 
each budget modification request at the discretion of the District. Some requests 
may require on-site verification by the District.  
 
d. An approved budget modification will become effective on the bill following 
the date the District approves the Commercial Budget Modification Request. An 
approved budget modification request may increase the base water budget (Tier 1) 
and will be determined on a case-by-case basis.  
 



e. Any commercial customer providing falsified information to the District may 
be liable for back charges. Bill calculations based on falsified information will be 
recalculated with corrected customer account details.  
 

2. Relevant Factors That May Support a Budget Modification  
 

a. Changes in business or occupancy  
 
b. Expansion of production capacity and/or new technology 
 
c. Additional employees 
 
d. Increased irrigated acreage (mixed use commercial only) 
 

3. Procedure  
 

a. Unless otherwise specified in Section 2, Part 2.B.2, a Commercial Budget 
Modification Request Form must be submitted to the District. Commercial Budget 
Modification Request Forms can be obtained at the District’s Main Office or online 
at www.mnwd.com.  
 
b. Additional documentation may be requested at the discretion of the District. 
The documentation will be for review only. The District will not retain any copies of 
such additional documentation.  
 
c. Once a Commercial Budget Modification Request Form has been received, a 
site survey may be required by District staff to verify the commercial customer’s 
request. The site survey will be performed at no charge to the customer and will 
require the customer to be present.  
 
d. A response to the budget modification request will be provided by the 
District, either by phone or email.  
 
e. In the event a budget modification request is denied, the Commercial 
Budget Modification Request Form may be resubmitted for further review. 
Decisions made by the Director of Planning are final.  

 
Part 3. Potable and Recycled Water Irrigation Customers 
 
A. Default Water Budgets  
 
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 
providing water service and to allocate costs to potable and recycled water irrigation customers 
(irrigation customers) who place the greatest demands on the District’s potable water and recycled 
water systems. Any usage in excess for a customer’s total water budget results in additional costs 
that their higher demand places on the system. This usage, in excess of a potable or recycled 



irrigation (irrigation) customer’s total water budget, is reflected in charges in Tiers 2, 3 and/or 4. In 
certain limited circumstances, the District may grant bill adjustments to irrigation customers for 
qualified reasons specified in Section 3. 
 

1. Outdoor Water Budget  
 

a. Irrigation customers are given a water budget based on the actual square footage 
that each meter connection irrigates.  

 
i. Potable Irrigation water budget formula is as follows: Landscaped 
Area (Square Footage) x ET (Evapotranspiration) x 0.7 (Plant Factor) x 0.62 
(Conversion Factor) = Gallons ÷ 748 gallons = Number of Billing Units  
 
ii. Recycled Water Irrigation water budget formula is as follows: 
Landscaped Area (Square Footage) x ET (Evapotranspiration) x 0.8 (Plant 
Factor) x 0.62 (Conversion Factor) = Gallons ÷ 748 gallons = Number of Billing 
Units  
 
iii. Public Space Irrigation water budget formula for RC9 and I9 Accounts 
is as follows: Landscaped Area (Square Footage) x ET (Evapotranspiration) x 
1.0 (Plant Factor) x 0.62 (Conversion Factor) = Gallons ÷ 748 gallons= 
Number of Billing Units  
 

b. Irrigated acreage is either determined by the District’s Geographic 
Information System, site surveys conducted by the District, measurements provided 
by the Landscape Certification Program, or by customer input through the budget 
modification process.  
 

B. Modifications to Water Budgets  
 

1. General Information  
 

a.  It is the sole responsibility of an irrigation customer to contact the District 
to request a budget modification to their base water budget through a District 
Commercial Budget Modification Request Form. 
 
b. Acceptable proof may be required for each budget modification request at 
the discretion of the District. Acceptable proof to receive a modification to the 
default water budget includes, but is not limited to, site plans.  
 
c. An approved budget modification will become effective on the bill following 
the date the District approves the Commercial Budget Modification Request. An 
approved budget modification request will increase the calculated water budget 
(Tier 1) and will be determined on a case-by-case basis.  
 



d. Any irrigation customer providing falsified information to the District may be 
liable for back charges. Bill calculations based on falsified information will be 
recalculated with corrected customer account details.  

 
2. Relevant Factors That Could Support a Budget Modification  

 
a. Landscape Area  
 
Increases in landscape area resulting from a site measurement performed by the 
District or approved site drawing provided by the irrigation customer may increase 
the customer’s calculated water budget (Tier 1). Any changes to the water budget 
due to increased irrigated areas will be calculated using the applicable outdoor 
water budget formula detailed in Section 2, Part 3.A.1.a.  

 
3  Procedure  

 
a. An irrigation customer requesting a budget modification must submit to the 
District a Commercial Budget Modification Request Form. Commercial Budget 
Modification Request Forms can be obtained at the District’s Main Office or online 
at www.mnwd.com.  
 
b. Additional documentation may be requested at the discretion of the District. 
The documentation will be for review only. The District will not retain any copies of 
such additional documentation.  
 
c. Once a Commercial Budget Modification Request Form has been received, a 
site survey may be required by District staff to verify the irrigation customer’s 
request. The site survey will be at no charge to the customer and will require the 
customer to be present.  
 
d. A response to budget modification requests will be provided by the District 
either by phone or email.  
 
e. In the event a budget modification request is denied, the Commercial 
Budget Modification Request Form may be resubmitted for further review. 
Decisions made by the Direct of Planning are final.  

 
 
  



Section 3 – BILL ADJUSTMENTS 
 
Part 1. Residential Customers  
 
Residential customers include single-family detached homes, individually metered condominiums, 
and multi-family residential customers, including master-metered condominiums and apartments.  
 
A. Bill Adjustments  

 
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 

providing water service and to allocate costs to residential customers who place the greatest 

demands on the District’s water system. Any usage in excess for a residential customer’s total water 

budget, which is comprised of Tiers 1 and 2, results in additional costs that their higher demand 

places on the system. This usage, in excess of a residential customer’s total water budget, is 

reflected in charges in Tiers 3, 4, and 5 on a residential customer’s bill. In certain limited 

circumstances, the District may grant bill adjustments for the qualified events described below. The 

District retains the right to grant bill adjustments for extraordinary events, provided the residential 

customer demonstrates timely progress toward resolving issues resulting in over-budget 

consumption. 

 
1. General Information  

 
a. It is the sole responsibility of a residential customer to contact the District 
to request a bill adjustment by submitting a Residential Bill Adjustment Request 
Form.  
 
b. Acceptable proof (e.g. repair receipts, parts receipts, work orders) may be 
required for each bill adjustment request at the discretion of the District.  
 
c. Bill adjustment requests must be submitted in a timely manner. Unless 
otherwise specified in Section 3, Part 1.B., to be eligible for a bill adjustment, the 
residential customer must submit a Residential Bill Adjustment Request Form to the 
District within one (1) month of receiving his or her affected bill. 
 
d. All bill adjustment requests will be determined on a case-by-case basis. Only 
one bill may be adjusted per qualifying event. The District may adjust either the 
most recent bill or the higher of the two most recent affected bills. 
 
e. The residential customer’s water usage must be entirely within their water 
budget within two billing periods of the repair or resolution date of the qualifying 
event to receive final approval of a bill adjustment.  
 
f. To be eligible for a bill adjustment, a residential customer must have billed 
usage in Tiers 4 and/or 5. Units of water consumed in Tiers 1, 2, and/or 3 are not 
eligible for bill adjustments.  



g. When a bill adjustment is granted for a residential customer, the billing units 
of water charged in Tiers 4 and/or 5 will be recalculated at the Tier 3 rate.    
 
h. The bill adjustment will be made in the form of a credit to the residential 
customer’s account. No checks will be issued. The credit will be posted to the 
residential customer’s account within 30-45 days following the District’s approval of 
the bill adjustment request. 
 
i. Any residential customer providing falsified information to the District may 
be liable for back charges. Bill adjustments based on falsified information will be 
recalculated with corrected customer account details.  

 
B. Qualifying Events 

 
1. Pool Fill  

 
a. Adjustments to a residential customer’s water bill for pool fills, partial or 
complete draining and refilling, due to general periodic water quality maintenance, 
pool equipment or plaster repair may be granted once every five (5) years.  
 
b. Refilling due to normal evaporation does not qualify for an adjustment.  
 

2. Leak Repair  
 

a. Residential customers may request a bill adjustment if they accrue any 
charges within Tiers 4 and/or 5 due to leaks (indoor or outdoor), stuck irrigation 
valves, broken pipes, etc.  
 
b. A residential customer is allowed a maximum of three (3) leak adjustments 
per year, per account, barring extenuating circumstances, to be determined at staff 
discretion.  
 
c. If a residential customer is notified by the District of an apparent leak, the 
customer must fix the leak within seven (7) days to qualify for a leak repair 
adjustment.  
 

3. New California Friendly Landscaping – Establishment Period 
 

a. A residential customer re-landscaping the majority of their outdoor 
landscaping with new California Friendly Landscaping may request a bill adjustment 
if they incur usage within Tiers 4 and/or 5 for the first two (2) consecutive months of 
the landscape establishment period.   
 
b. The residential customer is required to contact the District for each affected 
bill during the two (2) month establishment period to be eligible for the bill 
adjustment(s).  



 
c. The new California Friendly Landscaping must be installed between 
November 1 and April 30 for a residential customer to be eligible for a bill 
adjustment.  
 
d. Any residential customer’s charges within Tiers 4 and/or 5 may be 
recalculated at the Tier 3 rate for a maximum of two (2) consecutive bills.  
 

4. New Customer Adjustment  
 

a. New residential customers are eligible for one (1) courtesy adjustment 
within the first twelve (12) months of starting water service within the District for 
their most recent bill at the time of notification to the District.  
 

5. Irrigation Timer Malfunction  
 

a. Once every three (3) years, a residential customer may be allowed one bill 
adjustment due to an irrigation timer malfunction.  
 

6. District Approved Bill Modifications 
 

a. No bill adjustments will be made for approved modifications to a residential 
customer’s indoor water budget. See Section 2 for more details on water budget 
modifications. 
 

b. Residential customers may request a bill adjustment for an approved outdoor 
water budget modification due to increased landscaped area. 

 
C. Procedure for Requesting Bill Adjustments 
 

1. A Residential Bill Adjustment Request Form must be submitted to the District. 
Residential Bill Adjustment Request Forms can be obtained at the District’s Main Office or 
online at www.mnwd.com.  
 
2. Additional documentation may be requested at the discretion of the District (e.g., 
site plans, repair receipts, work orders). The documentation will be for review only. The 
District will not retain any copies of such additional documentation.  
 
3. Once a Residential Bill Adjustment Request Form has been received, a site survey 
may be required by District staff to verify the issue causing high usage has been resolved. 
The site survey will be at no charge to the residential customer and will require the 
customer to be present.  
 
4. A response to the bill adjustment request will be provided by the District, either by 
phone or email.  
 



5. In the event a bill adjustment request is denied, the Residential Bill Adjustment 
Request Form may be resubmitted for further review. Decisions made by the Director of 
Planning are final.  
 

Part 2. Commercial Customers 
 
 A. Bill Adjustments  
 
The District’s Water Budget Based rate structure is intended to recover the proportionate cost of 

providing water service and to allocate costs to commercial customers who place the greatest 

demands on the District’s water system. Any usage in excess of a commercial customer’s total 

water budget, which is comprised of Tier 1, results in additional costs that their higher demand 

places on the system. This usage, in excess of a commercial customer’s total water budget, is 

reflected in charges in Tiers 2, 3 and 4 on the customer’s bill. In certain limited circumstances, the 

District may grant bill adjustments for the qualified events described below. The District retains the 

right to grant bill adjustments for extraordinary events, provided the customer demonstrates timely 

progress toward resolving issues resulting in over-budget consumption. 

 
1. General Information  

 
a. It is the sole responsibility of a commercial customer to contact the District 
to request a bill adjustment by submitting a Commercial Bill Adjustment Request 
Form.  
 
b. Acceptable proof (e.g. repair receipts, parts receipts, work orders) may be 
required for each bill adjustment request at the discretion of the District. 
 
c. Bill adjustment requests must be submitted in a timely manner. Unless 
otherwise specified in Section 3, Part 2.B., to be eligible for a bill adjustment a 
commercial customer must submit a Commercial Bill Adjustment Request Form to 
the District within one (1) month of receiving their affected bill. 
 
d. All bill adjustment requests will be determined on a case-by-case basis. Only 
one bill may be adjusted per qualifying event. The District may adjust either the 
most recent bill or the higher of the two most recent affected bills. 
 
e. The commercial customer’s water usage must be entirely within their water 
budget (Tier 1) within two billing periods of the repair or resolution date of the 
qualifying event to receive final approval of a bill adjustment. 
 
f. To be eligible for a bill adjustment, a commercial customer must have billed 
usage in Tiers 3 and/or 4. Units of water consumed in Tiers 1 and/or 2 are not 
eligible for bill adjustments. 
 



g. When a bill adjustment is granted for a commercial customer, the billing 
units of water charged in Tiers 3 and/or 4 will be recalculated at the Tier 2 rate. 
 
h. The bill adjustment will be made in the form of a credit to the commercial 
customer’s account. No checks will be issued. The credit will be posted to the 
customer’s account within 30-45 days following the District’s approval of the bill 
adjustment request. 
 
i. Any commercial customer providing falsified information to the District may 
be liable for back charges. Bill adjustments based on falsified information will be 
recalculated with corrected customer account details.  

 
B. Qualifying Events 
 

1. Pool Fill 
 

a. Adjustments to a commercial customer’s water bill for pool fills, partial or 
complete draining and refilling, due to general periodic water quality maintenance, 
pool equipment or plaster repair may be granted once a year.  
 
b. Any subsequent pool fills, partial or complete draining and refilling, required 
within a one year period are eligible to be considered on a case-by-case basis for a 
bill adjustment.  

 
c. Refilling due to normal evaporation does not qualify for an adjustment.   

 
2. Leak Repair  

 
a. Commercial customers may request a bill adjustment if they accrue any 
usage charges above their water budget within Tiers 3 and/or 4 due to leaks (indoor 
or outdoor), stuck irrigation valves, broken pipes, etc.  
 
b. A commercial customer is allowed a maximum of three (3) leak adjustments 
per year per account, barring extenuating circumstances, to be determined at staff 
discretion.  
 
c. If a commercial customer is notified by the District of an apparent leak, the 
customer must fix the leak within seven (7) days to qualify for a leak repair 
adjustment.  
 

3. New California Friendly Landscaping – Establishment Period   
 

a. A commercial customer re-landscaping its outdoor landscaping with 
California Friendly Landscaping may request a bill adjustment if it incurs usage with 
Tiers 3 and/or 4 for the first two (2) consecutive months of the landscape 
establishment period.  



 
b. The customer is required to contact the District for each billing period during 
the two (2) consecutive month establishment period in order to be eligible to 
receive the bill adjustment(s). 
  
c. The new California Friendly Landscaping must be installed between 
November 1 and April 30 for a commercial customer to be eligible for a bill 
adjustment.  
 
d. Any charges within Tiers 3 and/or 4 may be recalculated at the Tier 2 rate for 
a maximum of two (2) monthly bill adjustments.  
 

4. District Approved Bill Modifications  
 

a. Commercial customers may request a bill adjustment for an approved 
outdoor budget modification. The District may adjust up to the most recent previous 
bill for a verified increase to the irrigated landscape area. See Section 2 for more 
details on water budget modifications. 
 
b. All billing units that were billed in Tiers 3 and/or 4 will be recalculated at the 
Tier 2 rate.  

 
C. Procedure for Requesting Commercial Bill Adjustments 
 

1. A Commercial Bill Adjustment Request Form must be submitted to the District. 
Commercial Bill Adjustment Request Forms may be obtained at the District’s Main Office or 
online at www.mnwd.com.  
 
2. Additional documentation may be requested at the discretion of the District (e.g. 
site plans, repair receipts, work orders). The documentation will be for review only. The 
District will not retain any copies of such additional documentation.  
 
3. Once a Commercial Bill Adjustment Request Form has been received, a commercial 
site survey may be required by District staff to verify the issue causing high usage has been 
resolved. The site survey will be at no charge to the commercial customer and will require 
the customer to be present.  
 
4. A response to the bill adjustment request will be provided by the District, either by 
phone or email.  
 
5. In the event a bill adjustment request is denied, the Commercial Bill Adjustment 
Request Form may be resubmitted for further review. Decisions made by the Director of 
Planning are final.  

 

Part 3. Potable and Recycled Water Irrigation Customers  



 
A. Bill Adjustments  
 
The District’s Water Budget Based Rate Structure is intended to recover the proportionate cost of 
providing water service and to allocate to potable and recycled water irrigation customers 
(irrigation customers) who place the greatest demands on the District’s potable water and recycled 
water systems. Any usage in excess for an irrigation customer’s total water budget results in 
additional costs that their higher demand places on the system. This usage, in excess of an irrigation 
customer’s total water budget, is reflected in charges in Tiers 2, 3 and/or 4 on the customer’s bill. In 
certain limited circumstances, the District may grant bill adjustments for the qualifying events 
described below. The District retains the right to grant bill adjustments for extraordinary events, 
provided the customer demonstrates timely progress toward resolving issues resulting in over-
budget consumption. 
 

1. General Information  
 

a. It is the sole responsibility of an irrigation customer to contact the District 
to request a bill adjustment by submitting a Commercial Bill Adjustment Request 
Form.  
 
b. Acceptable proof (e.g., repair receipts, parts receipts, work orders) may be 
required for each bill adjustment request at the discretion of the District. 
 
c. Bill adjustment requests must be submitted in a timely manner. Unless 
otherwise specified in Section 3, Part 3.B., to be eligible for a bill adjustment an 
irrigation customer must submit a Commercial Bill Adjustment Request Form to the 
District within one (1) month of receiving their affected bill. 
 
d. All bill adjustment requests will be determined on a case-by-case basis. Only 
one bill may be adjusted per qualifying event. The District may adjust either the 
most affected recent bill or the higher of the two most recent affected bills.  
 
e. The irrigation customer’s water usage must be entirely within their 
individually calculated water budget (Tier 1) within two billing periods of the repair 
or resolution date of the qualifying event to receive final approval of a bill 
adjustment.  
 
f. To be eligible for a bill adjustment, an irrigation customer must have billed 
usage in Tiers 3 and/or 4. Units of water consumed in Tiers 1 and/or 2 are not 
eligible for bill adjustments. 
 
g. When a bill adjustment is granted, the billing units of water charged in Tiers 
3 and/or 4 will be recalculated at the Tier 2 rate. 
 
h. The bill adjustment will be made in the form of a credit to the irrigation 
customer’s account. No checks will be issued. The credit will be posted to the 



customer’s account within 30-45 days following the District’s approval of the bill 
adjustment request. 
 
i. Any irrigation customer providing falsified information to the District may be 
liable for back charges. Bill adjustments based on falsified information will be 
recalculated with corrected customer account details.  

 

B. Qualifying Events 
 

1. Leak Repair  
 

a. An Irrigation customer may request a bill adjustment if they accrue any 
usage charges above their water budget within Tiers 3 and/or 4 due to leaks, stuck 
irrigation valves, broken pipes, etc.  
 
b. An irrigation customer is allowed a maximum of three (3) leak adjustments 
per year per account, barring extenuating circumstances, to be determined at staff 
discretion.  
 
c. If an irrigation customer is notified by the District of an apparent leak, the 
customer must fix the leak within seven (7) days to qualify for a leak repair 
adjustment.  
 

2. New California Friendly Landscaping – Establishment Period 
 

a. An irrigation customer re-landscaping its property with California Friendly 
Landscaping may request a bill adjustment if they incur usage within Tiers 3 and/or 
4 for the first two (2) consecutive months of the landscape establishment period.  
 
b. The customer is required to contact the District for each billing period during 
the two (2) consecutive month establishment period in order to be eligible to 
receive the bill adjustment(s). 
  
c. The new California Friendly Landscaping must be installed between 
November 1 and April 30.  
 
d. Any charges within Tiers 3 and/or 4 may be recalculated at the Tier 2 rate for 
a maximum of two (2) monthly bill adjustments.  

 
3. New Customer Adjustment  

 
a. New irrigation customers are eligible for one (1) courtesy adjustment within 
the first twelve (12) months of starting water service within the District for their 
most recent bill at the time of notification to the District.  

 
4. District Approved Bill Modifications  



 
a. Irrigation customers may request a bill adjustment for an approved budget 
modification. See Section 2 for more details on water budget modifications. 
 

C. Procedure for Requesting a Bill Adjustment 
 

1. Irrigation customers must submit a Commercial Bill Adjustment Request Form to the 
District. Commercial Bill Adjustment Request Forms can be obtained at the District’s Main 
Office or online at www.mnwd.com.  
 
2. Additional documentation may be requested at the discretion of the District (e.g. 
site plans, repair receipts, work orders). The documentation will be for review only. The 
District will not retain any copies of such additional documentation.  
 
3. Once a Commercial Bill Adjustment Request Form has been received, an irrigation 
site survey may be required by District staff to verify the issue causing high usage has been 
resolved. The site survey will be at no charge to the irrigation customer and will require the 
customer to be present.  
 
4. A response to the bill adjustment request will be provided by the District, either by 
phone or email.  
 
5. In the event a bill adjustment request is denied, the Commercial Bill Adjustment 
Request Form may be resubmitted for further review. Decisions made by the Director of 
Planning are final.  
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Water Resources and Water Efficiency Fund Policy 
  
  
Purpose 

 
Customers are allocated a water budget calculated based on certain individual parameters to 

promote the efficient use of water. Customers who use water inefficiently, in excess of their 

calculated water budgets, place greater demands on the District’s water and recycled water systems 

and supplies. Those customers who use water inefficiently are therefore subject to higher water 

use rates to offset the costs that are created as a result of the higher demand they place on the 

District’s water and recycled water systems.  The District invests the incremental rate difference 

in alternative water supply programs, rebates and water conservation and/or demand management 

measures to increase efficient uses of water and offset their demand.    

 

 

Source of Funds 

 
1. Revenue generated from Residential and Multi-Family customers’ water service fees from 

Tiers 3, 4 and 5 above the marginal cost of imported water will be deposited in the Water 

Resources and Water Efficiency Fund.   

 

2. Revenue generated from Commercial, Irrigation and Recycled Water customers’ water 

service fees from Tiers 2, 3 and 4 above the marginal cost of imported water will be 

deposited in the Water Resources and Water Efficiency Fund.   

 

3. Conservation Penalties collected from customers for violations of the District’s Water 

Shortage Contingency Plan Ordinance will be deposited in the Water Resources and Water 

Efficiency Fund. 

 

 

Use of Funds 
 

The Board annually determines the appropriate use of the Water Efficiency and Water Resources 

Fund through the annual budget process and one-time approvals from time to time. The following 

is a list of possible uses of the fund’s revenue: 
 

1. Conservation Water efficiency best management practices, conservation education, 

irrigation controls, efficient water use devices and other demand management measures. 

 

2. Conservation Water efficiency outreach. 

 

3. Conservation, and water use efficiency and water reliability support resources. 
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4. Water system retrofitting, dual plumbing and facilities for production, distribution, and all 

uses of new recycled water and other alternative water supplies. 

 

5. Projects and programs for prevention, control, or treatment of the runoff of water from 

irrigation and other outdoor water uses. Incremental costs shall not include the costs of 

storm water management systems and programs. 

 

6. Securing dry-year water supply arrangements such as groundwater banking or water 

transfers for use under extraordinary supply situations. 

 

7. Incremental costs of securing and delivering additional water supplies in excess of the 

District’s marginal cost of imported water, including covering penalty costs imposed by 

the District’s wholesale water provider or the state of California. 

 

8. Distribution system water loss control. 

 

9. Rebate programs and incentives for qualifying customers to encourage the efficient use of 

water or recycled water established and approved by the Board of Directors. 
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Water Resources and Water Efficiency Fund Policy 
  
  
Purpose 

 
Customers are allocated a water budget calculated based on certain individual parameters to 

promote the efficient use of water. Customers who use water inefficiently, in excess of their 

calculated water budgets, place greater demands on the District’s water and recycled water systems 

and supplies. Those customers who use water inefficiently are therefore subject to higher water 

use rates to offset the costs that are created as a result of the higher demand they place on the 

District’s water and recycled water systems.  The District invests the incremental rate difference 

in alternative water supply programs, rebates and water conservation and/or demand management 

measures to increase efficient uses of water and offset their demand.    

 

 

Source of Funds 

 
1. Revenue generated from Residential and Multi-Family customers’ water service fees from 

Tiers 3, 4 and 5 above the marginal cost of imported water will be deposited in the Water 

Resources and Water Efficiency Fund.   

 

2. Revenue generated from Commercial, Irrigation and Recycled Water customers’ water 

service fees from Tiers 2, 3 and 4 above the marginal cost of imported water will be 

deposited in the Water Resources and Water Efficiency Fund.   

 

3. Conservation Penalties collected from customers for violations of the District’s Water 

Shortage Contingency Plan Ordinance will be deposited in the Water Resources and 

WaterEfficiency Fund. 

 

 

Use of Funds 
 

The Board annually determines the appropriate use of the Water Efficiency and Water Resources 

Fund through the annual budget process and one-time approvals from time to time. The following 

is a list of possible uses of the fund’s revenue: 
 

1. Water efficiency best management practices, conservation education, irrigation controls, 

efficient water use devices and other demand management measures. 

 

2. Water efficiency outreach. 

 

3. Conservation, water use efficiency and water reliability support resources. 
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4. Water system retrofitting, dual plumbing and facilities for production, distribution, and 

all uses of new recycled water and other alternative water supplies. 

 

5. Projects and programs for prevention, control, or treatment of the runoff of water from 

irrigation and other outdoor water uses.  

 

6. Securing dry-year water supply arrangements such as groundwater banking or water 

transfers for use under extraordinary supply situations. 

 

7. Incremental costs of securing and delivering additional water supplies in excess of the 

District’s marginal cost of imported water, including covering penalty costs imposed by 

the District’s wholesale water provider or the state of California. 

 

8. Distribution system water loss control. 

 

9. Rebate programs and incentives for qualifying customers to encourage the efficient use of 

water or recycled water established and approved by the Board of Directors. 

  

 
 



Year

2013 3.15          2.93          4.09          4.95          5.30          5.07          5.11          5.63          5.12          3.82          2.65          2.55          

2014 3.06          2.56          3.72          5.14          6.22          5.75          5.60          5.41          4.86          3.68          2.68          1.99          

2015 2.45          3.06          4.61          5.26          4.29          5.19          5.65          5.72          4.90          4.00          3.17          2.24          

2016 1.96          3.69          3.40          4.42          3.66          4.44          5.41          4.71          4.03          3.13          2.91          1.84          

2017 2.02          1.79          3.98          4.55          3.97          4.81          5.44          5.06          4.23          3.82          2.49          -            

ET (Inches)

December 20, 2017
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Potable Usage by Tier

Tier 1 Tier 2 Tier 3 Tier 4 Tier 5

ccf
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Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17

Tier 5 1.5% 1.4% 1.1% 1.8% 1.6% 1.4% 4.3% 7.3% 7.0% 9.2% 9.6% 7.5% 5.6% 5.4% 5.0% 7.1% 9.7% 9.9% 10.7% 12.9% 12.4% 10.8% 10.0% 7.9% 5.4% 1.0% 1.5% 2.3% 3.0% 2.2% 3.4% 3.9% 3.6% 4.8%

Tier 4 1.4% 1.2% 1.1% 1.7% 1.7% 1.6% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.5% 2.0% 2.6% 2.3% 3.0% 3.2% 3.0% 3.4%

Tier 3 3.3% 3.0% 3.0% 3.8% 4.1% 4.3% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.5% 3.8% 4.9% 5.7% 5.4% 6.5% 6.7% 6.2% 6.8%

Tier 2 23.8% 30.1% 36.1% 39.0% 40.0% 43.8% 41.9% 44.7% 40.4% 39.2% 36.2% 22.9% 26.8% 30.3% 33.7% 38.1% 39.3% 41.6% 44.0% 41.2% 39.1% 34.1% 29.7% 19.3% 19.2% 24.3% 34.8% 39.2% 38.1% 43.5% 40.2% 41.5% 39.5% 35.0%

Tier 1 70.0% 64.3% 58.7% 53.7% 52.6% 48.9% 52.6% 48.0% 52.6% 51.6% 54.3% 69.6% 67.6% 64.3% 61.3% 54.8% 51.0% 48.4% 45.2% 45.8% 48.6% 55.1% 60.3% 72.8% 75.4% 71.3% 58.5% 51.6% 50.6% 46.6% 46.8% 44.7% 47.5% 49.9%

Percent Potable Usage by Tier

Tier 1 Tier 2 Tier 3 Tier 4 Tier 5
December 20, 2017
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Monthly MNWD RW Production with ET
AF

December 20, 2017

Inches ET
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1-2016 2-2016 3-2016 4-2016 5-2016 6-2016 7-2016 8-2016 9-2016 10-2016 11-2016 12-2016 1-2017 2-2017 3-2017 4-2017 5-2017 6-2017 7-2017 8-2017 9-2017 10-2017 11-2017

Commercial 0 41,563 45,913 94,603 40,855 35,153 167,28 105,81 51,389 25,127 54,155 106,45 0 845 8,200 0 11,590 0 0 11,173 13,120 0 25,702

Residential 12,507 38,522 44,231 33,539 35,983 66,181 21,110 46,682 31,654 23,193 23,023 13,087 15,149 12,700 17,343 12,223 19,485 13,796 9,733 20,348 10,838 27,346 7,086
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5,080,500 


