
Watch and share: 
www.mnwd.com/
watersavingtips

Thirsty for more information? 

www.mnwd.com/yourmnwd

WAT E R  S H O R TAG E  C O N T I N G E N CY P L A N

Remain within your water budget or pay up to $9.13  
for every billing unit  (1 billing unit [BU] = 748 gallons) 
of water used in excess of your water budget. Visit 
www.mnwd.com/yourmnwd for more information.

PO BOX 30204

LAGUNA NIGUEL CA 92607-0204

www.mnwd.com

STAGE 2   

IN EFFECT



GO PAPERLESS. SIGN UP FOR E.BILL TODAY.
 Join thousands of MNWD customers by signing up for e.bill, and reduce clutter in your mailbox.  
 Visit www.mnwd.com/payment for more information.

www.mnwd.com

We need you.

Watch and share our videos to help save water:  
www.mnwd.com/watersavingtips



Go paperless. Sign up for e.bill today!

          Turn off outdoor irrigation
    Plant California natives

Fix leaks
For more information, visit

www.mnwd.com/yourmnwd

Visit us online at 
www.mnwd.com/
payment to sign 
up for electronic 
billing to reduce 
clutter in your 
mailbox today!

Help Save Water
Watch and share our new videos online! 
Visit www.mnwd.com/watersavingtips





SOCIAL MEDIA POSTINGS – Twitter & Facebook February 2016 
 
 
Tweet 1:  
 Are you looking to save water and save money?  Visit www.mnwd.com/rates and RT! 
 

 
 
Tweet 2: 
Do you need to start new water service at your home?  Call us or visit us online at www.mnwd.com and 
RT! 
 

 
 
 
Tweet 3: 
Are you looking for some water saving tips?  Look no further!  Visit us as www.mnwd.com and RT! 
 

 
 
Tweet 4: 
Have you always wondered how to troubleshoot your sprinklers?  Let us show you 
how! www.youtbe.com/mnwdmedia RT! 

 
Tweet 5: 
Let us a MNWD show you how to look for leaks.  Go to www.youtbe.com/mnwdmedia and RT! 

 

http://www.mnwd.com/rates
http://www.mnwd.com/
http://www.mnwd.com/
http://www.youtbe.com/mnwdmedia
http://www.youtbe.com/mnwdmedia


Water Wise Facts vs. Myths Content 
 

Instructions: 
 
We have included 7 Water Wise Facts vs. Myths in the document below.  The opening and closing 
paragraph message remains the same each month, however the Myth vs Fact changes each month.  We 
have provided this for you to use in a month by month format, so you or your staff can easily copy/paste 
into your newsletter or HOA website.   
 
We also want to know how these work for you, and what you may want to see in the future.  Please 
email me with any suggestions or comments you have at azelinko@mnwd.com.  We look forward to 
sharing more tips and information with you and your communities in the future and we appreciate you 
allowing us to do so.  We also have Facebook and Twitter and welcome you to share and re-tweet our 
messages at https://www.facebook.com/yourmnwd and www.twitter.com/yourmnwd.  
 
  
Month 1 
Awareness is significant and important, as it helps Californians rally around the multitude of solutions 
needed to protect and enhance our water reliability.  But with this high awareness comes a few 
persistent myths that we hope to debunk for our customers. It is important we combat this drought 
together with accurate information and facts from the Moulton Niguel Water District. 
 

Myth: El Niño will end this drought. 
Fact: Storms from El Niño may bring local rain, but it will take multiple years of increased 
precipitation in the right places and at the right time of year to boost supplies in the Sierra 
Nevada and Colorado River, where South Orange County gets most of its water. Saving water 
must remain “top-of-mind” for all California residents for now and in the future. 

 
We must all do our part to help save water. Our water supply has always been limited, and with the 
persistent drought conditions, saving water must be part of our way of life. We can save water and 
reduce runoff to the ocean by ensuring that we are not overwatering. Nearly 60 percent of outdoor 
watering is overwatering. That’s a lot of water we can save simply by hand watering only when our 
plants and lawns need it.  To learn more, please visit us at www.mnwd.com/yourmnwd and sign-up for 
our email notifications. 
 
 
Month 2 
Awareness is significant and important, as it helps Californians rally around the multitude of solutions 
needed to protect and enhance our water reliability.  But with this high awareness comes a few 
persistent myths that we hope to debunk for our customers. It is important we combat this drought 
together with accurate information and facts from the Moulton Niguel Water District. 
 

Myth: Groundwater protects us from drought.  
Fact: Unfortunately, South Orange County is nearly 100 percent reliant on imported water. While 
MNWD taps into significant recycled water supplies for irrigation, a lack of local groundwater 
supply currently requires us to import nearly every drop of drinking water. Orange County as a 

mailto:azelinko@mnwd.com
https://www.facebook.com/yourmnwd
http://www.twitter.com/yourmnwd
http://www.yourmnwd.com/


whole is largely dependent on imported water supplies, with groundwater making up about half 
of the overall water supply for Orange County. 

 
We must all do our part to help save water. Our water supply has always been limited, and with the 
persistent drought conditions, saving water must be part of our way of life. We can save water and 
reduce runoff to the ocean by ensuring that we are not overwatering. Nearly 60 percent of outdoor 
watering is overwatering. That’s a lot of water we can save simply by hand watering only when our 
plants and lawns need it.  To learn more, please visit us at www.mnwd.com/yourmnwd and sign-up for 
our email notifications. 
 
 
Month 3 
Awareness is significant and important, as it helps Californians rally around the multitude of solutions 
needed to protect and enhance our water reliability.  But with this high awareness comes a few 
persistent myths that we hope to debunk for our customers. It is important we combat this drought 
together with accurate information and facts from the Moulton Niguel Water District. 
 

Myth: MNWD prescribes watering days.  
Fact: Actually, MNWD does not have set “watering days.” Instead, our water budget-based rate 
structure empowers customers to make their own decisions on when and how to use their 
water. 

 
We must all do our part to help save water. Our water supply has always been limited, and with the 
persistent drought conditions, saving water must be part of our way of life. We can save water and 
reduce runoff to the ocean by ensuring that we are not overwatering. Nearly 60 percent of outdoor 
watering is overwatering. That’s a lot of water we can save simply by hand watering only when our 
plants and lawns need it.  To learn more, please visit us at www.mnwd.com/yourmnwd and sign-up for 
our email notifications. 
 
 
Month 4 
Awareness is significant and important, as it helps Californians rally around the multitude of solutions 
needed to protect and enhance our water reliability.  But with this high awareness comes a few 
persistent myths that we hope to debunk for our customers. It is important we combat this drought 
together with accurate information and facts from the Moulton Niguel Water District. 
 

Myth: Capturing rainwater will save us from drought.  
Fact: There are only a handful of major rainfall events in Southern California, and the last few 
years have been exceptionally dry. It will take several years of significant rain events to alleviate 
us from the current drought conditions. 

 
We must all do our part to help save water. Our water supply has always been limited, and with the 
persistent drought conditions, saving water must be part of our way of life. We can save water and 
reduce runoff to the ocean by ensuring that we are not overwatering. Nearly 60 percent of outdoor 
watering is overwatering. That’s a lot of water we can save simply by hand watering only when our 
plants and lawns need it.  To learn more, please visit us at www.mnwd.com/yourmnwd and sign-up for 
our email notifications. 

http://www.yourmnwd.com/
http://www.yourmnwd.com/
http://www.yourmnwd.com/


 
 
 
Month 5 
Awareness is significant and important, as it helps Californians rally around the multitude of solutions 
needed to protect and enhance our water reliability.  But with this high awareness comes a few 
persistent myths that we hope to debunk for our customers. It is important we combat this drought 
together with accurate information and facts from the Moulton Niguel Water District. 
 

Myth: Drought-tolerant is the same as desert landscape.  
Truth: There are over 800 species of plants native to Orange County, with many different 
flowering plants that are both green and colorful. Drought-tolerant plants can be as or more 
colorful and vibrant than their water-thirsty cousins while saving up to 70 percent more water. 

 
We must all do our part to help save water. Our water supply has always been limited, and with the 
persistent drought conditions, saving water must be part of our way of life. We can save water and 
reduce runoff to the ocean by ensuring that we are not overwatering. Nearly 60 percent of outdoor 
watering is overwatering. That’s a lot of water we can save simply by hand watering only when our 
plants and lawns need it.  To learn more, please visit us at www.mnwd.com/yourmnwd and sign-up for 
our email notifications. 
 
 
Month 6 
Awareness is significant and important, as it helps Californians rally around the multitude of solutions 
needed to protect and enhance our water reliability.  But with this high awareness comes a few 
persistent myths that we hope to debunk for our customers. It is important we combat this drought 
together with accurate information and facts from the Moulton Niguel Water District. 
 

Myth: Spring is when you should plant your garden.  
Truth: Actually, the winter months are the best time to plant a California-friendly garden. The 
soil retains moisture, and this allows the plants to establish themselves for a longer period of 
time before the hot summer months. 

 
We must all do our part to help save water. Our water supply has always been limited, and with the 
persistent drought conditions, saving water must be part of our way of life. We can save water and 
reduce runoff to the ocean by ensuring that we are not overwatering. Nearly 60 percent of outdoor 
watering is overwatering. That’s a lot of water we can save simply by hand watering only when our 
plants and lawns need it.  To learn more, please visit us at www.mnwd.com/yourmnwd and sign-up for 
our email notifications. 
 
 
Month 7 
Awareness is significant and important, as it helps Californians rally around the multitude of solutions 
needed to protect and enhance our water reliability.  But with this high awareness comes a few 
persistent myths that we hope to debunk for our customers. It is important we combat this drought 
together with accurate information and facts from the Moulton Niguel Water District. 
 

http://www.yourmnwd.com/
http://www.yourmnwd.com/


Myth: I can save more water indoors than outdoors.  
Fact: Most homes with residential landscaping can use up to 70 percent of their water outdoors. 
While taking shorter showers can help reduce water usage, turning off your sprinklers or 
reducing outdoor watering can be significantly more impactful. Every 15 minutes of running the 
sprinklers can use as much water as a 7 hour shower. 

 
We must all do our part to help save water. Our water supply has always been limited, and with the 
persistent drought conditions, saving water must be part of our way of life. We can save water and 
reduce runoff to the ocean by ensuring that we are not overwatering. Nearly 60 percent of outdoor 
watering is overwatering. That’s a lot of water we can save simply by hand watering only when our 
plants and lawns need it.  To learn more, please visit us at www.mnwd.com/yourmnwd and sign-up for 
our email notifications. 
 
 
 

http://www.yourmnwd.com/
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Andrew Zelinko

Subject: Email Signature (New Logo) 

Dear Mr. Peabody – 
 
 
(Insert text below) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sincerely,  
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P.O. Box 30204
Laguna Niguel, CA 92607-0204
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